Hetictytor ¢ 01.11.2021

IIpaBuia n yciaoBus npenocrasienns bankom I'llb (AO) yeayr
110 MHGOPMUPOBAHHIO 00 ONEPALMSAX, COBEPUICHHBIX ¢ HCIOIb30BAHHEM DAHKOBCKHX KapT!

1. TEPMHUHBI U OITPEJAEJIEHUSA

1.1. Amnaaor coocrBenHopyuHoii noanucu (ACII) — IIMH-kox Kaptel, Kog aktuBanuu miam
Kox nocryna B coBokynmaoct ¢ Homepom tenedona.

1.2. Bpemennas 0aoxkupoBka Kaprtel — (B KOHTeKCcTe HacTosmux [IpaBuin) npuocraHoBIeHHE
IIPOBEJICHUS] aBTOPHU30BaHHbIX Omnepauuii ¢ ucnojap3oBaHneM baHKOBCKOHN KapTel (pekBu3uToB KapThl)
Ha BpeMms, T.e. npucBoeHue Kapre craTyca, HE MO3BOJIAIOLIErO MPOBOAUTH Onepanuu, B pe3yibTare
koTtoporo baHk copmupyer oTkaz B ABTOpHU3aLMK, MOCPEJACTBOM HampaBieHHs JlepkaTrernem KapTbl
cooTBeTcTBYOMmEro SMS-cooOmieHus.

1.3. loroBop — 0TOBOp O MPEAOCTABICHUU YCIYr MO WH(POPMUPOBAaHHIO MEXay baHkoMm u
KnuenToM, HEOThEMIIEMOH YaCThIO KOTOPOTO SIBIISETCS 3asBJIEHUE, MoANMcaHHOe KiIMeHToM JIMYHO Uiu
¢ ucnonb3zoBanuem ACII, Hactosmue [1pasuna u Tapudst banka.

14. Wurepner Bbank - wucnonb3dyemMas baHKOM OpraHu3allMOHHO-TEXHMYECKas CHCTEMa
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIYy)XKHMBaHMsI (PU3MUECKHX JIML, IpU KOTOpoM jocTyn k Cueram
KmuentoB n OmneparusiM 1o HUM NPEIOCTABISIETCS B JIF000€ BpeMsl M C JIOOOT0 KOMIbIOTEpa (MHOTO
yCTpoiicTBa), uMerolero Aoctyn B lHTepHer.

15. Koa axkruBanmu — Koa, Qopmupyembli baHkoMm mnpu TNOAKITIOYEHHH Y CIyrd
«MadpopmupoBanme», cocrosmuidi w3 OykB u 1udp 03 mnpoOenoB W Ppa3AeIUTEIbHBIX 3HAKOB,
no3BoisitoIMid  JlepkaTento KapThl aKTUBHUPOBATH YCIYry IMOCPEACTBOM HampasiieHus Jlepxatenem
KapThl SMS-coo0mieHusl.

1.6. Koa pocryna — uaentudukatop s otaenbHo B3arod Kaptel Kimenra, cocrosmuii u3
nocyenoBareabHoCcTH HUudp 0e3 mpoOernoB M pa3leNuTeNbHBIX 3HAKOB, W mo3Boysomuid Kinuenrty
(MlepxaTento KapThl) OCYIIECTBIIATH IOCTYII K yciyram st nanHo# KapTsl, npegocrasisiembiM bankom B
pamkax Yciuyru «MuopmupoBanue» (mepedeHp oneparyii, JoOCTymHbIX ¢ nmpuMeHenneM Koma mocryma,
conepxurcs B «[TamsTke st mosp3oBareneit Yeayru «HpopMupoBanie»?).

1.7. MoOuabHOe YCTPOMCTBO — YyCTpOHCTBO (cMapT)OH WM IUIAHIIET), HAa KOTOPOM
yCTaHOBJICHO MpujiokeHne MoOunbHoro banka.

1.8. MooOuabnblii bank — ucrnosnp3dyemas baHkOM OpraHuM3allMOHHO-TEXHHYECKAs CHCTEMa
JTUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY)XKMBaHUS (U3NYECKUX JIUILI, MPU KOTOPOM JIOCTYN K OAaHKOBCKUM
cuetaM U Kapram KimentoB n OmnepanusiMm 1o HUM, IpeaocTaBisieTcsl B Jto0oe BpeMs ¢ MoOUIbHOro
yCTPOMCTBA, UMEIOLIETO HOCTYI B UHTEPHET.

1.9. Howmep Teaedpona — Homep MoOMIBLHOTO TenedoHa, npenocTapieHHbd Kimnentom B bank
B paMKax BBIITyCKa U 00CTy)KUBaHUS OaHKOBCKOM KapThI.

1.10. IIpaBuaa — nacrosmue «IIpaBuna u ycnosus npenocrasienus bankom I'TIb (AO) ycmyr
10 HHPOPMHUPOBAHUIO 00 OMEpaIusaX, COBEPUICHHBIX C UCIOIb30BaHUEM OAHKOBCKHX KapTy.

1.11. Caiir banka — wuntepHer-cailt banka www.gazprombank.ru, pasgen «ubopmartus/
JIoOKyMeHTBI U Tapu(bI».

1.12. Craryc kapthbl — cocTosiHue KapTel: OTKpBITa I COBEpILIEHUsI aBTOpU3yeMbix Oneparuit
niH OJOKHpOBaHa.

1.13. Croponsl — bank u KnueHT (pi coBMECTHOM YITOMHHAHUH).

1.14. Tapu¢sl — «Tapuds banka I['TIb (AO) Ha npenocraBieHne GU3NIECKUM JIHUIIAM YCIYT T10
UHOOPMHUPOBAHUIO 00 oOmepanusX, COBEPLICHHBIX C HCHOJb30BaHUEM OaHKOBCKUX KapT» B

! Hacrosmast pemaxmust «[IpaBun u ycnosmii mnpepocraBienust Bamkom ITIB (AO) ycnyr mo wHGOPMHPOBaHWIO 00 OIEparusx,
COBEPIICHHBIX C HCHONb30BaHWEM OaHKOBCKUX KapT» ¢ 21.10.2019 sBusiercst HOBO# pemakiueid «[IpaBun U yclnoBHI HpenoCTaBICHUS
bankom I'TIb (AO) yenyr «SMS-undopmupoBanue» u «Tenekapa-uadoy, mpumensiercss Kinentamu, He 3aKkII0YMBIINMU ¢ BaHkOM oroBop
KOMIUICKCHOTO OaHKOBCKOTO OOCITY>KUBAHUSL.

2 Pasmemiena Ha Caifte banka. o 18.11.2020 nauMeHoBanue jokymenTa — «[lamsatka jyist nosb3oBatenet yenyru «HGpOpMUPOBaHHE» 1
«Tenexapa-utdo».


http://www.gazprombank.ru/
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COBOKYITHOCTH ¢ TapudaMu MO OOCITYy>KUBAHHIO COOTBETCTBYIOIIMX OAHKOBCKHX KapT (B JCHCTBYIOLIUX
penaxkuax’).

1.15. Push-yBenomienue — TekcToBOe cooOIeHue, HanpaBisiemoe bankom KinmeHty B messix
MH()OPMHUPOBAHUS C UCTIOIB30BAHUEM CETH MHTEpHET Ha MOOMIBHOE YCTPOICTBO C YCTAHOBIIGHHBIM Ha
HeM npriiokeHneM MoOwisHOTO baHka.

WHble TepMUHBI U OTIpeIeNICHNs, UCTIOJIb3yeMble B HacTosImuX [IpaBunax, UMEIOT TO K€ 3HAUYCHHE,
4TO U B «YCIOBUSIX UCHIOJB30BaHus OaHKoBckUX KapT banka I'TIb (AO)» (B aelicTByroIIEN pelaKIIUN).

2. OBIIME IMOJIOKEHUA

2.1. bank ocymecTBIsSieT aBTOMaTH4ecKoe MonakiaroueHue Ycmyru «WHpopmupoBaHue» B
cirydae npenoctasieHus JlepikareneM HoMepa MOOHIBHOTO Tenedona npu odopmiennu Kaprsr.

2.2. bank mpenocraBmser Ycayry «WH(bopMupoBaHHE» B COOTBETCTBHH C HACTOSIIUMH
[IpaBunamu u Tapudamu, SBISIOIIMMHCS HEOThbeMIIEMON YacThio JloroBopa.

2.3. VYcnyra «HpopMHEpoBaHUe) TpeIHAZHAYCHA IS

2.3.1. UndopmupoBanus Jlepxarens o mpoBeneHHbIX Ornepamusx ¢ wucnoib3oBanueM Kapr
(pexBusutoB KapTt). B pamkax nndopmupoBanus bank HanmpaBisieT cieayromnme Y BeIoOMICHUS:

. 00 Omnepanusix o Kapte, ocymiecTBisieMbix ¢ nmpoBepkoi JlocTynmHoro OanaHca mo kapte u
Craryca xapTsl;

. 00 yBenmuennu JloctymHoro 6anaHca mo kapTe,

. 0 3aUMCJIEHMH JIEHEKHBIX CPEICTB Mo pekBu3uTaM Ha CueT kapThl Ha cymmy Oojee 500
py6./ 10 $/ 10 eBpo;

J o OnokupoBke / pa3dmokupoBke Kaptsi;

. o HeycnenHoi Oneparuu o Kapre.

2.3.2. TlpenocraBnenus nadopmaiuu mo 3amnpocy Jepxarens:

. o JloctynmHoM GanaHce mo kaprte, pacxoaHoM JumuTe U Ctaryce KapThl;

J 0 MOCJIETHUX U3MEHeHusAX JlocTymHoro GanaHca no KapTe.

2.3.3. Ymupasnenus napamerpamu 6ezonacHoctu Kapt no 3anpocy [epxarens:

. YCTAHOBJICHUSI OTPAaHMYEHUN Ha ocyilecTtBieHue Omnepanuid ¢ KCnoJb3oBaHueM KapTbl
(pexBu3uToB KapThl) Wiy CHATHSA TaKUX OTPAaHUYEHU;

. BPEMEHHOW OJIOKMPOBKH / pa30JIOKHUPOBKH KapThl.

2.4. UudopmupoBanue [lepkareneir o npoBeaeHHbIX Omnepanusax OCYIIECTBISETCS OTHUM U3
creayromux crnocobos: Push-ysenomienune («Push»), SMS-coobmieane («SMSy); Push-yBemomicaue u
SMS-coobmuienne («Push»+«SMS») - B ciaydae ecnu «Push» He nocTtasnen, bank Hampasaser «SMS»?,

2.5.  VYcayra «UHdopmupoBanue» MOXKeT ObITh MOJAKIIOYEHA JlepikareneM caMOCTOATEIbHO
OJIHUM U3 CII0COOOB®:

2.5.1. B oduce o6cnyxxuBanusa banka.

2.5.2. Tlpu oOpamenuu [epxatens B bank no tenedony, ykazanHHoMy Ha 0OOpOTHON CTOpOHE
Kapts! w/unu na Caiite banka (mpu ycnoBun Hanuuus NOAKI04eHHOT0 MobunsHoro banka, ycrenrHoro
MpoXOoXKAeHUs mpouenypsl Ayrentudukanun). [Ipu atom Ha Homep tenedona Jlepxarens HanpaBiseTcs
Kon axtuBammu, kotopsiii [epxkatento HeoOxoaumo HampaBuTh B bank B Buae SMS-cooOmienus s
noakmoueHust ycnyru. Hampasnenuwe [lepkatenem Koma aktuBanmu B baHk o3Hawyaer cormacue u
npucoeauHenue K HactosuM [Ipasunam no nnhopmupoBanuto u Tapudam.

2.5.3. B VYcrpoiictBe camooOcnyxuBanus ¢ ucnoibzoBanueM Kaptel u [IMH-kona. IIpu stom
JlepxaTenb KapThl IOTyYaeT:

° Kon aktuBarmn®,

% Pasmentens Ha Caiite banka.

4 WadopMupoBanne KIHeHTOB-pu3HaecKuX il cermMenta «V IPy» MOXKeT OCyIecTBISeTCs IyTeM OTIPABKH TOIBKO SMS-coobmenus, eciu
HHOE HE MPeTyCMOTPEHO TapH(paMH.

°B ciydae ecnu panee Yciyra «HdopmupoBaHue» ObliIa OTKITIOUEHA.

b Kox axtuBamumu Moxer GbITh momydeH JlepaTencm KapTer:

- Ha ueke bankomara Bamka, npu stom st AxtuBaimu yenyru «HpopMupoBanue» JlepixkareneM KapThl HAmpaBisieTcss oTBeTHOE SMS-
coobuenre ¢ KomoM aktuBanuu Ha oJMH W3 HOMepoB TenedoHa baHka, yKa3aHHBIX Ha TOM jKe 4eKe. 3a HampapjeHHe OoTBeTHOro SMS-
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o HoMmepa TenedoHoB as oomeHa ¢ barkoMm SMS-coo0meHusIMU.

Koppexrusiit BBoa I1IMMH-koma B YcTpolicTBe camM000CTy)KMBaHHWE U BBIOOP COOTBETCTBYIOIIUX
ONIMH Ha MOAKIIOUEHUE YCIIYTH O3HAyalT COIJlacMe U IpucoeaunHeHue Jlepxkarens K HACTOSIIUM
[TpaBwnam u Tapudam.

2.5.4. B macTpoiikax Mo6unsnoro banka/UnTepuer bamka’. Vcmemmnas AyTeHTH(UKAIHSA B
Mob6wmisnom banke/MHTepHeTr banke u BBIOOp COOTBETCTBYIOIIMX OMNIMHA HAa TOIKIIOYCHHE Y CIIYTH
O3HAYAIOT corjiacue u npucoenuHenue Jepxarens k Hacrosmum [Ipasunam u Tapudam.

2.6. YBemomuieHus HanpasisiFoTcs bBaHkoM TOJIBKO OT aboHeHTa « Telecardy.

2.7. llpm mnepBoHauanbHOM noAKmoueHnn Yciayru «HMHpopmupoBanue» KimeHnT mnopydaer
banky ycranoButh crnioco6 mHpopmupoBanus «SMSy», ecnu mHoe He yctaHoBieHo Tapudamu. Ilocie
peructpannun  Kinuenra B MoOunsHom banke Knuent mnopydaer banky ycTaHOBUTH CHoco0
uHpopmupoBanus «Push+SMS», ecnu panee He npumensuics cnocod uHpopmupoBanus «Push+SMS»
wimn «Push»®.

2.8. JlepxaTellb CaMOCTOSITEIBHO B JIFOOOM MOMEHT BPEMEHH MOXKET HW3MEHSATh CIOC00
uapopmupoBanus’ B HacTpoiikax MoOmwisHoro banka/Mutepuer bBamkal® mmu6o B Yerpoiictse
caMoobciTykuBaHus ¢ ucnoibsopanueM Kaprel u [IMHM nu6o B KonrtakT nentpe, 1u6o npu oOpamieHuu
B ouc obcmyxuBanus banka.

2.9. UNsmenenme bankom crnoco6a wHpOpMHpOBaHUS IS JeHCTBYOMUX KIIMEHTOB MOXET
MIPOU3BOJIUTECSA MO coryameHuio CTOpOH B MOpsIKE, MPEIyCMOTPEHHOM HACTOSIIIUM IIYHKTOM, 3a
UCKITIOUEHHEM CIIydaeB, ONHMCAaHHBIX B 1. 2.7 baHk ocymectBiuser yBemomiieHHe KineHTOB o
npejularaeéMbIX U3MEHEHHSX (HampasisieT opepTy) B Cpok He MeHee, yeM 3a 10 (mecsTh) KajdeHIapHBIX
JTHEW 10 JaThl MX BCTYIUIGHHMS B CUJIy IyTEM HampaBieHUs BbIIICYKa3aHHONW HHGPOpMalUM dYepes
VYnaneHHble KaHaibl 00CTyKuBaHus/B Buae SMS-cooOmienuit/Push-ysenomnennii. Kiuent Bropase
corylacuThes (akienToBarh) npeioxenue (odepry) banka crmocobamu, ykazaHHBIMH B Y BEIOMJICHUH
banka. Crioco6 nHGOPMUPOBAHHS CYUTAETCS M3MEHEHHBIM TI0 corjamennio CTOpOH ¢ AaThl, yKa3aHHOM
B YBenomiienuu banka mpu ycnosuu akuenrta Knuentom odeptsl banka.

2.10. Orxmouenne yenyru «MHbDOpMUpOBaHUE)» OCYIIECTBIACTCS OJHUM M3  CIEIYIONIUX
CHOCO0O0B:

2.10.1. ITyrem nampasienusi B bank ¢ Homepa tenedona coorBercTBytomiero SMS-coobmieHus,
cogepxkamero Kon nocryma, B coorBerctBuM c «llamsaTkod Uit mosb3oBareneld  Ycayru
«Vndopmupopanue»’?.

2.10.2. Ilpu oOpamennun B oduc oOcayxuBanus banka u oQopMIECHUH COOTBETCTBYIOIIETO
3asIBJICHHUS.

2.10.3. B nHactpoiikax Mo6unsnoro banka/Uutepuer bankal®,

2.10.4. TTocpencTBoM YcTpoiicTBa caMooOCTyKuBaHus ¢ Hcronb3oanreM Kaprsr u [TMH-komal?.

2.10.5. Tlpu obpaiernu B bank 1o TenedoHy, ykazaHHOMY Ha 000poTHO# ctopone KapTel u/uimu
Ha Caiite banka (Ipu ycJI0BUH YCTIEITHOTO MPOXOKICHUS IPOLEAYPhl AyTEHTH(PUKAIIUY.

2.11. B pamkax mnpegocraBieHus Yciayru «HabopmupoBanue» bank HampaBnser SMS-
coo6ieHust/PuUsh-yBe 1oMICHHS B TOM YHCIIE C UCIIOJIb30BAHUEM OYKB JIATHHCKOTO ayihaBuTa.

2.12. B pamkax Ycayru «ubopmupoBanue» bank Takxke HampariseT SMS-coobmienus/Push-
YBEIOMJICHHMSI M 3allpoChl, CBsI3aHHBIE C HCIONHEHHEeM baHkoMm TpeboBaHMII 3aKOHOJATENHCTBA

cooOmenus ¢ Jlepxarenss KapThl MOXKET B3MMAaThCs IUIaTa B COOTBETCTBHM C JIOTOBOPOM, 3aKIIIOYEHHBIM MeXay Jlepkarenem KapThl U
OIIepaTOpOM CBSI3H;

- pu obpaienun B Konrakt-Lentp va Homep tenedona B Bune SMS-coobieHus.

7 TIpy yCI0BMH TEXHMYECKOM pealn3allyy.

8 MudopMupoBaHHe KITHEHTOB-(GH3HUECKHX JIMI cerMenTa «V Py MOXKET OCYIIECTBISETCS MyTeM OTIPABKH TOIBKO SMS-COOBIIEHH s, ecin
HHOE HE MPeayCMOTPEHO TaprpaMu.

9 B coorsercTun ¢ Tapudamm.

10 TIpu ycmoBUM TEXHHYECKON PeaTn3aIH.

" TIpu ycnoBMH TEXHMYECKO peaan3alyy.

12 Pasmernena na Caiire banka. Jlo 18.11.2020 naumeHoBanue 1okymeHTa — «[lamsTka ay1s noab3osareneit yenyru «MudopMupoBanue» 1
«Tenexapa-utdo».

13 Tpu ycmoBuM TEXHUYECKON PeaTn3alHH.

14 TIpu ycnoBuM TeXHMYECKO peaan3alyy.
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Poccuiickoit @eneparuu B chepe MPOTUBOACHCTBHS JIeTAIM3AUK (OTMBIBAHUS) JOXOJIOB, MOJYYEHHBIX
MPECTYMHBIM ITyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3Ma U (PUHAHCHPOBAHUIO PACTIPOCTPAHEHUS OPYKHS
MacCOBOTO YHUYTOXCHHUS.

2.13. B pamkax ucnonb3oBanusi Ycnyru «MudopmupoBanue» Kimenrt naer cornacue banky Ha
nepefaayy uHbopmanuu, coaepkaiieiics B SMS-coobmenusx/Push-yseoMmienusx, oneparopam CBsI3u
W/WIHA KOMIIAHHMSIM — TPETHUM JIMIAM, OCYIIECTBIISIONIMM JOCTaBKy YBenoMieHHid oT banka (B Tom
qucie uisi 00paboTKK YBEIOMIICHUH 10 MOpydeHuto banka), B mensx gocraBku SMS-coo0menuii/Push-
YBEIOMJICHUH.

2.14. Tlonxmrouenue Ycnyru «MHbopMupoBanue» ocymectisiercs Ha ums 1 Homep tenedona
Hepxarens o BceM Kaprawm, BBIMyIIEHHBIM Ha uMs JlepxkaTens, HE3aBUCHUMO OT KoimdectBa CueToB
kapt. Oqua Kimment st nonkmrodenust Ycemyru « MTHbpopMupoBaHue» MOXKET UCTIOIH30BATh TOIBKO OJUH
Homep Tenmedona, mpu 3TOM HCIOJIB30BAaHWE OAHOTO W Toro ke Homepa TenmedoHa HECKOIBKUMH
Knuenramu He nomyckaercs (3a uckimodenuem Kinentor cermentoB «VIP» u «Private Banking).

2.15. Hzmenenme Homepa TtenmedoHa MokeT OBITh oOcCymecTBieHO JlepkareneM KapThl
CJIEIYIOLIMMHU CTIOCO0aMMU:

. yepe3 YCTpoiicTBO camoo0cnykuBanus banka,
. B J000M oduce oOcmykuBaHUs baHka Ha OCHOBAaHWU COOTBETCTBYIOIIETO MHUCHMEHHOTO
3asABJICHUS.

2.16. B cmyuae yrpatsl MOOWJIBHOTO YCTpPOHCTBAa HEOOXOAMMO OOpaTHTHCS B JIFOOOW oduc
obcnyxuBanusi banka win no Homepam TenedoHoB baHka, ykazaHHBIM Ha 000poTHON cTopoHe KapTsl
w/wmn Ha Caiite banka, Uis BpeMEHHO# NpHOCTAaHOBKM OThpaBku bankoM SMS-cooOrienuii/Push-
YBEJOMIICHU.

st Bo3oOHOBieHUS oTnpaBku bankom SMS-coobmennii / Push-yBemomnenuit Jleprkaremnto
HE0OX0aMMO 00paTUThCA B 000 oduc oOciyxuBanus banka minu mo Homepam TenedoHOB banka,
yKa3aHHBIM Ha o0opoTHOU ctopoHe Kaptel w/mmm Ha Caitte banka. Ilpu oGpamennn Jlepxxartens mo
Homepy Ttenedona banka, Ha Homep tenedona [lepkarens mampamisiercss Koa akTtuBariuu, KOTOPBIHA
Jlepxatento HEOOXOUMO HampaBuTh B bank B Bumge SMS-cooOmieHust yisi BO30OHOBICHUS OTIPABKU
bankom SMS-coo6mennii / Push-yBenomiennid.

2.17. Tlpm mepeBbimycke Kapt/Beimycke monmonauTenbHbix Kapt bank  ocymectBiser
aBToMaruuyeckoe mnojaxmoueHue Yciuyru «HMubopmupoBanue» mo HOBbIM Kapram B COOTBETCTBUU C
panee noakrodeHHON Yenyron «udopmupoBanue» no Kapram Knuenra.

2.18. VYcayra «MudopmupoBanue» rnpenoctanisiercss bBaHkoM B COOTBETCTBUU C IEHCTBYIOIIUMU
Tapudamu. Knuent Ha Bech mepuon neiictBus JloroBopa mpenocraBisieT baHky mHpaBo CIUCHIBAThH
JICHEe)KHbIE cpeicTBa B pasMepe Tapuda 3a Yenyry «MudopmupoBanue» co Cuera KapTbl, OTKPBITOTO AJIs
pacuéroB mo OmnepauusaM, coBepuiaeMbiM ¢  ucnonb3oBanueMm Kapt  (pexBuszuroB  Kapr),
3aperucTpUPOBAaHHBIX sl mpenoctaBineHuss Ycenyru «MudopmupoBanue». Cnucanue Tapuda
ocyiecTBisieTcss baHkoM myTem crircaHus IeHEXHBIX cpeAcTB co Cuera KapThl B MOPAJIKE, YKa3aHHOM B
Tapudax. [Ipu nannuuu y Knuenta nHeckonbkux CuetoB kapT baHk ocyliecTBisieT criucaHue KOMUCCUU
B CIEIYyIOIIEM TMOpsIKe: B TMEpPBYI0 OYepelb JIEHEXKHbIE CpeAcTBa cCHUcChiBatOTcs co CUeToB Kapr,
OTKPBITBIX B paMKax 3apIlIaTHOrO IMPOEKTa, a janee ¢ MHbIX CUeToB KapT C y4ETOM CIEIYIOIIEero
MOPSIIKA OTIPE/ICIICHUS] TUTIOB CYETOB:

o cueT OAHKOBCKOW KapThl, OTKPBITHIA B POCCUHCKUX PYOIISIX;
o cueT OAaHKOBCKOW KapThl, OTKPBITHIN B gostapax CIHA;

o cueT OAHKOBCKOW KapThl, OTKPBITHIN B €BPO;

o cueT OAHKOBCKOW KapThl, OTKPBITHIA B KUTAHCKHUX FOaHSX.

2.19. B cnyuae OTCYTCTBHS JEHEXHBIX cpeAcTB Ha Cyerax KapT, yKa3aHHbBIX B 1. 2.18, Tapud
yIAEpKUBAETCS MPH NOCTYIUIEHUH JAEHEXXHBIX CPECTB Ha J11000i 3 CYeToB KapT B CyMMe, JOCTATOUHON
JUIsL OIUIaThl KOMHCCHOHHOTO BO3HArpaXJICHMs, HE TO3[Hee paboyero MIHs, CIEAYIOIIEro 3a JTHEM
TIOCTYIUIEHUS IEHEKHBIX cpecTB Ha CueT KapThl (IIpU OTCYTCTBUM orpanuyenuil k Cuery kapthi)®.

15 Komuccns He CIMCHIBAETCSA 3a CUET KPEJMTHOTO JIMMHUTA, OTKPHITOro K CUeTy KapThl B COOTBETCTBHM C 3AKIFOYEHHBIM JIOTOBOPOM
Kpeauta/oBepapadra.



5

2.20. Kmument ([lepxatenb KapThl) 00sI3yeTCsl peryisipHO, HE pexe oaHoro pasa B 10 (mecsTs)
KaJIeHJapHBIX JHEH, CAMOCTOSTEIFHO OCBEIOMIISATECS B OTAeTeHUuAX i Ha Caiite banka 06 n3meneHnu
Hacrosimux IIpaBun, Tapudos banka, mpaBuia W yCIOBHH NpPEJOCTABICHHBIX OAHKOBCKUX YCIYT
(cepBuCOB).

2.21. Bo Bcewm, 4to HE mpexycMoTpeHo JloroBopom, CTOpOHBI PYKOBOJICTBYIOTCS «Y CIOBHAMU
ucnoJib3oBaHus OaHkoBckux kapT banka I'TIb (AO)» (B neiicTByroliedl peAakiuu) U JAEHCTBYIOLIUM
3aKkoHoAarenbcTBOM Poccuniickoit denepanuu.

3. YIPABJIEHUE MAPAMETPAMU BE3OITACHOCTHU KAPTHBI

3.1. Jna ympaBnenus mapamerpamu Oe3omacHoctn Kapter Jlepkaremo HeoO0XoIuMo
HanpaByATh SMS-cooluieHust B ycraHoBieHHOM bankoM ¢opmate B cooTBercTBUM ¢ «llamsTkoit aiis
nosip3oBareneit Yceunyru «HMudopmupoBanuey, pasmenieHHo Ha Caiite banka. bank mopnepkuBaeT
00paboTky SMS-coo0mieHnii, OTHpaBIeHHBIX JlepkaTeneM TOJBKO C HCIOJb30BaHUEM OYKB
JIATHHCKOTO andaBuTa u madioHOB (hopMaToB coOOIIEHNI), Colep Kaluxcs B ykazanHoi [lamsTke.

3.2. B cnyuae Bpemennoii 6mokupoBku Kaptel mocpenctBoMm Ycenyru «MHPOpMUpOBaHHEY,
HampaBiieHHOe B bank cootBercTBytonee SMS-cooOmieHue pacieHnBaeTcsi baHkoM Kak 3asBiieHHE Ha
Bpemennyio 0nokupoBky Kaptel, He TpeOyromiee ero muchbMeHHOTO O(GOpPMIICHHSI U TIPEICTABICHUS B
bank. Ycayra nmo3BossieT 3a0mokupoBath Kapty Ha m11000i 1epro BpeMEeHH, HE MPEBBIMIAONINN CpoKa
neiictBust  Kaptel. OcHoBanuem mansi  pas6nokupoBku KapTel ciyxuT HampaBieHHoe B bank
cooTBeTCTBYIOIIEe SMS-cooOrenue.

3.3. B cmyuae yrpatel (yrepu) Kaprtel HeoOxoammo HampaBHTh B baHK COOTBETCTBYyOIIEE
SMS-coobmenune Ha 6mokupoBKy KapTsl, a Taxke HeoOxoauMo oopMHUTh B baHKe COOTBETCTBYIOIIEE
MUCHbMEHHOE 3asiBIIieHHE. J{0 aThl, CIeayIOIel mocye qaThl moydeHusi baHkoM MIChMEHHOTO 3asBICHUS
Jlepxatens, OTBETCTBEHHOCTh 3a Bce Omepalii, KOTOpbIe MOTYT ObITh COBEpPIIEHBI C HUCIIOJIb30BAHUEM
nanHout Kaptel, Hecét Binanenen CuyéTta KapThl.

3.4. B nensx orpaHMuYeHUs pPacxOJOBaHUsS JCHEKHBIX cpencTtB 1o Kapre HeoOXxoammo
HarpaBuTh B bank cooTBeTcTBYyIomee SMS-cooOlieHne Ha YCTaHOBKY JIUMHTA. JIMMHUT yCTaHABINBACTCS
JUId OTepaluil OIUIaThl U CHATHUS HAJIMYHBIX JEHEXKHBIX CPEICTB B COBOKYIHOCTH U SIBJsieTcs JHOO
CYTOUHBIM (T.€. YCTaHABJIMBAETCS JTUMUT PACXOIOBAHMS JEHEKHEIX CPECTB B CyTKH %), 6o MecsaHbIM
(T.e. ycTaHaBIMBaeTCA JUMHT PACXOJIOBAHHS JIEHE)KHBIX CPEJCTB Ha KaleHAAapHbIH Mecsi). OTMEHUTh
YCTaHOBKY JIMIMHUTA BO3MOYHO TaKXke C MOMOIIbIO0 COOTBETCTBYIOIIEro SMS-coo01ieHusl.

3.5.  Ha HekoppekTHO chopMHupoBaHHBIE 3apochkl baHk He GOpMHUpPYET OTBETHBIE COOOIICHMUS.
Ecnu B baHk mocrtymaer 3ampoc, COOTBETCTBYIOUIMI yCTAaHOBJICHHOMY IIA0IOHY, HO 3aIlpaliiBaeMoe
JeicTBHE HE MOXKET ObITh pou3BecHO bankoM (Hanmpumep, npu 3anpoce pa30I0KUPOBKU JeHCTBYIOLIEH
Kaprtsr), bank Hanpasinser coobuienre 06 onrmoke.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. baHk He HEcET OTBETCTBEHHOCTH 3a NPOBEPKY PErMCTPALMOHHBIX JAHHBIX YKa3aHHOTO
Knuenrom Homepa tenedona, B yacTHOCTH 3a MpoBepKy ¢akTta npuHayiexHoctd Homepa tenedona
Jepxkaremnto Kapr.

4.2, baHK He Hec€T OTBETCTBEHHOCTH 3a JIOCTaBKY M CKOpOCTb nepenauu SMS-cooOmenuit/
Push-yBemoMieHmii U He rapaHTHPYET COXpaHEeHHe KOH(OUICHIIMATBHOCTU U 1IEJIOCTHOCTH HH(POPMAIIUH,
nepeaaBaeMoii B Buae SMS-coo0ienuit/Push-yBenomnenuii.

4.3. baHk He Hecér OTBETCTBEHHOCTb 3a KOpPPEKTHOCTh ompeneneHuss Homepa tenedona
OIIepaTopoM CBS3U IPU NOJIydeHUH U 00paboTke SMS-cooOmienuii ot [epxarens.

4.4. baHk He HeceT OTBETCTBEHHOCTH 3a YyIepO, moHecéHHbIN JlepikaTeneM BCIEICTBUE
HapyLeHUs] CUCTEMBI 3alIUThl MH(OopMauu He 1o BUHE baHka, B TOM 4Hcie B pe3yiabTaTe BUPYCHOTO
3apakeHHs ucnojb3dyemoro Jlep:kareneM B JTUCTAaHIIMOHHOM OaHKOBCKOM OOCIIY>KMBAaHHUH MOOMIJIBHOTO
Tesie(hoHa BPETOHOCHBIM KOJIOM, WJIM HECAHKIIMOHMPOBAHHOTO JOCTYIAa K HEMY TPEThUX Jull. Jlepxareinb

16 3a cyrku npunuMaercs nepuos Bpemenn ¢ 00:00 1o 23:59 Mo MOCKOBCKOMY BPEMEHH.
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00s13aH CaMOCTOATENBHO OOECIeYNBATh 3AIIUTY MOOMJIBHOTO Telie()OHA OT 3apaKeHHsS BPEIOHOCHBIM
KOJOM U OT HCCAHKIMOHUPOBAHHOTO JOCTylIa TPCTHUX JIMII.

4.5. baHK He HeceT OTBETCTBEHHOCTH 3a yHiepo, YOBITKH, pacXo/ibl, a TAK)Ke MHbIC HETaTUBHBIC
MOCIIE/ICTBUS,, KOTOpPhIE MOTYT BO3HHMKHYTb, B Cllydae eciad HH(OpManus, HampaBieHHas baxHkom
Knuenry ([lepxatento) B SMS-cooOmiennn/Push-yBeqoMieHus ctaHeT H3BECTHA TPETHUM JIHIIAM.

4.6. bamk He HeceT OTBETCTBEHHOCTH 3a pabOTOCHOCOOHOCTh  KAaHAJOB  CBS3H,
MIPEIOCTABIISIEMbIX CTOPOHHUMU OpraHu3alusMu (IIpoBaiiiepaMu CBS3H), U HE TapaHTUPYET COXPaHEHUs
KOHQHUICHIIMATLHOCTH W IIEJOCTHOCTH mepeaaBaemoit B SMS-cooOrienuun/Push-ysenominenun
nHpOpManuu.

o. CPOK JEHCTBUA JOT'OBOPA, TIOPSAJIOK EIO PACTOPXEHMNS,
BHECEHUSI UBMEHEHUA U TONTOJIHEHU

5.1.  JloroBop neicTByeT /10 MOJIHOro ucnojgHeHuss CTopoHaMH CBOMX 00s3aTENIbCTB.

5.2.  Cpok neicTBuUs JOTOBOpa OTPAaHUYECH CPOKOM JeicTBHUS KapT, Mo KOTOPHIM MOAKIIIOYeHA
VYenyra «adopmupoBanuey. JloroBop mpekpariaeTcs B ciaydae 3akpbITusi Bcex CueToB Kapr.

5.3.  JloroBop MOXeT OBITH PaCTOPTHYT IO MHUCEMEHHOMY 3asiBlieHHIO KimeHTa B r000€ Bpemsi.
[To cornamenuto CTOpOH BHECEHHE M3MEHEHUU W/WU JomoJyiHeHu# B Hacrosiuue [IpaBuna u Tapuds
banka ocymiecTBisieTcs B CBSI3W C HM3MEHEHUEM JICMCTBYIOUIETO 3aKOHOJAATENbCTBA Poccuiickoit
®enepannn, npaBua [L1aTexHbIX CUCTEM, LIEH W YCIOBUN Ha pblHKEe baHkoBCkMX kapT B Poccuiickoi
@Oenepau B MOPAIKE, NPETYCMOTPEHHOM HACTOSIIMM paszaenoM [IpaBmil M B COOTBETCTBUHU C
JEMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccutickoit denepannu

5.4. bank ocymectusger ysenomiienue Kimenrtos//lepikareneil kapT O IUIaHUPYEMBIX
n3MeHeHusx/nonoaHenusx Hactosmux [Ipasun n/mmm Tapudos banka (odepra) B cpok HE MEHEE UeM 3a
10 (mecsaTn) KameHIAPHBIX JHEH 10 JaThl MX BCTYIUICHHS B CHJIY IIyTEM €€ ONMyOJIMKOBAHUS BCEMH WIIH
OJIHMM M3 CJICIYIOIIUX CITIOCOOOB:

e pa3MellleHrue OObBSBICHUS C MOJIHBIM TEKCTOM H3MEHEHUH BO BCEX OTAEICHMSIX M (puimmanax
Bbanka;

® pa3MeIIeHHe COOOIEHUH ¢ TIOJIHBIM TEKCTOM M3MEHEeHHH (HOBOH pemakiuun) Ha Caiite banka.

KnuenT BmpaBe corjacutbesi ¢ NPEIOKEHHBIMU W3MEHEHUSMHU/onoaHeHusMu [lpaBun w/umm
TapudoB ogHuM H3 creayrOmMX coco00B MyTeM HampaBieHus B baHk muceMeHHOro corjacus Ju0o
HemnpecTaBlIeHuss baHKy MUChbMEHHOTO OTKa3a Ha corjacue Ha usmeHenue llpaBun w/unu Tapudos. B
cllyyae Hecorjacus ¢ HU3MEHeHMsMH u/uinu jaonoiHeHussMmu B IlpaBuna, Kiment ummeer mpaBo a0
BCTYIUICHUSI B CHJIYy TaKMX W3MEHEHMH W/WJIM JIOTIOJHEHWH B OJHOCTOPOHHEM MOPSJKE OTKAa3aThCs OT
ucnonHenuss IlpaBun u pactopruyrs [loroBop. [loroBop cuumrtaercs HW3MEHEHHBIM MO COTJIALICHUIO
Cropon no wucreuenuu 10 (mecsiTv) KaJdeHAAapHBIX IHEH cO JHs HampaBiieHHs bankom odepTsl mpu
YCIIOBHM, YTO B TEYEHHE 3TOro cpoka bank He momyuut ot KinumeHTa 3asBieHHME Ha pacTopKEHHUE
Jorosopa.



