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Hacrosiee IMonb3oBarenbekoe cornamienue cepsuca «Gazprom Pay» (nanee — CornanieHue)
MMpEACTaBJIACT co0Ooit HOPUIUYCCKU 06513BIBaIOH.[ee COrJIalICHUEC, 3aKIII0YacMOC MCIKIY ITonp3oBarenem
u baHkoM U perynupyrolee BOIIpoCkl, CBsi3aHHbIE ¢ Hcnonb3oBaHueM [lonb3oBarenem Cepsuca.

Cornamenne onyOnukoBano Ha caidte CepBuca B cetu MHTepHeT 10  ampecy:
https://static.online.gpb.ru/media/gpay/icon/card/gazpromPayUser Agreem/gazpromPayUser Agreem.pdf.

1. TepmMuHbI U onipeaeeHUs

B Cornamrenuu, eciiv U3 TeKCTa MpsIMO HE BHITEKAET MHOE, CIIENYIOIINE TEPMUHBI OyAyT UMETh
YKa3aHHbIE HU)KE 3HAYCHUS:

AyTeHTHGUKALMSA CpencTtBo CKaHUpPOBaHUS OOBEMHO-IPOCTPAHCTBEHHONW (OPMBI

10 U300pPaKEeHMI0 JTULA JaUIa YelioBeKa, IpUMEHSeMOe B IeNsiX ayTeHTU(UKaluu
N0JIb30BaTENs] MOOMIIBHOTO YCTPOMCTBA (B TOM 4MCIE s Lesed
ayTeHTU(UKALUU B MIPHIOKEHUIX Ha YCTPOICTBE)

AyTreHTHUKaALUSA CpencTtBo CKaHMpOBaHMSI OTHEYaTKa Majblia, [PUMEHSEMOE

110 OTIEYATKY NaJAbLA B IIEJISIX ayTeHTU(UKALMHU M10JIb30BaTeNsl MOOMIIBHOTO YCTPONUCTBA
(B TOM uMcne s Lened ayTeHTH(QHUKAUU B TNPUIOKEHUSIX
Ha yCTpONCTBE)

Baunk «["azmpombank» (Aximoneproe obdmiectso) (OI'PH 1027700167110;
anpec ropuauaeckoro auna: 117420, r. Mocksa, yin. Hametkuna, nom 16,
koprryc 1)

baHk-35MuUTeHT KpennThast opranmzanys, BelirycruBiias [IpusszanHyro kapTy

T'KPD I'paxxnmanckuii konekce Poccuiickort deneparymn

Kapra «Oronn» HenepconnduimpoBantasi BUpTyaibHas peloIuiadyeHHasi OaHKOBCKast

kapta «OroHby», BbllTyckaeMas baHkOM, KOTopas MpeaoCTaBIIseTCs
JIepKaTEeNI0 KapThl B 3JIEKTPOHHOM BHJIE 6€3 MaTepUaTbHOTO HOCUTEIS

KapTouHblii TOKeH [MudpoBoe npencTaBieHre TOKEHW3UpOBaHHOU [lpuBsi3aHHON KapThl,
KoTOpoe (opMHUpyeTCs MO pe3yibTaTy 3aBepLICHHUs IPOLETypbI
TokeHn3aIMu ¥ BU3yaJIbHO OTOOpakaercs B MHTepdeiice MoOMIHHOTO
npunokenns ~ Gazprom  Pay® ¢ ydetoMm  m300pakeHus,

MpEAOCTABIICHHOT'O bankom-sMuTEHTOM BaHKy

Komrenex Crpanmiia CepBuca, rie otoopakarorcs [ IpuBsizaHHbIE KapThl, KOTOPYIO
syt loss30Barels rmocie Bxoa B JIMUHBIN KaOUHET

JInyHbIN KaOMHeT Crneunanbhbiii pazaen CepBuca, kKoTopblil no3Bossier [lonb3oBarento
MIOJTY4YMTh JIOCTYII K UCIIOJIb30BaHuio CepBuca

JInuensus IIpocras (HemCKITIOUMTeNbHAs ) HeriepeaBaeMast OT3bIBHAS
Oe3Bo3Me3[Has JIMLEH3Ms Ha Hcnonb3oBaHue —[lomp3oBarenem
Mo6umsHoro npunosxenus Gazprom Pay® na ycnopusx CornarieHus

MoouabHoe npuIoKeHue Ilporpamma it 9NMEKTPOHHBIX — BBIYMCIMTENBHBIX — MAIIMH,

Gazprom Pay® npaBooOrasatenieM KOTOopod —sBisiercs baHk, ycTaHaBnMBaemas
Ha MoOUIBHOM yCTpoiCTBE, (YHKIMOHMpYOIeM Ha ruiatdopme i0S
(Atoc)! mmt Android (Arapou)

Mo0OunibHoe ycTpoiicTBO MoOwibHbI ~ TenedoH, cMapTGOH WM KOMIBIOTEpP, BKIIOYAs

TUIAHILIETHBIN KOMIIBIOTED, MTOIKIFOUYEHHBIN K ceTy IHTEpHET

1 C paTel TexHUYECKOH peanu3alum.
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AxrmonepHoe o0miecTBo «HarpioHanmbHasi cucTeMa TUIATEKHBIX KapTy,
Mecto HaxoxaeHust: 115184, r. Mockaa, yi. bonbinas Tarapekas, 1. 11,
siBIsttoneecs oneparopoM I Inarexxnoit cucremsr MUP

OTP-xox

OnHOpa30BbIA KOIYTIapoib, HampasisieMblid B Busie CMC-coo0renus
Ha 3aperuCTPHpOBaHHBIA B baHke HOMep MOOWIBHOTO TenedoHa
[lons3oBarens, mnpenocrasneHsHbid Ilome3oBareneM B mponecce
perucrpauyu B JInuHoM KaOuHeTe

ITapTHep banka

Opumueckoe MO WM WHAMBUIYAJIBHBIA  TIPEANPUHAMATE,
C HCIIOJIb30BAaHUEM CaiiTa WM B MOOWJIBHOTO TPHJIOKEHHS KOTOPOTO
TTomp30Bares MOYKET BBITOJIHUATE BXOI B JIMUHBIA KaOWHET

ILnatexnas cTpanmua

Beb6-ctpanniia, Ha KoTopyro mepexoqut Iloms3oBatens B IEIAX
CoBeplIeHHs oIuIaThl B ajpec [Iponasia

IlnarTexxnas cucremMa

COBOKYITHOCTh OpraHM3alifii, B3aUMOJEHCTBYIOIIMX IO IpaBUiaM
[InarexxHOM CHCTEMBI B LEISIX OCYLLECTBJICHHS IIEPEBOJA JCHEKHBIX
CpEACTB, BKIIOYAIONIAasd B TOM YMcIie oneparopa [ [nare:xHoi cucteMbl

IHoab30Barenanb

O®uznueckoe Mo, 3akmoumBiiee CornamieHue B MOPSIKE,
npeaycMOoTpeHHOM B 1. 2.6 CormameHus, ¥ HCHOJIB3YIOLIee
(dyHKUMOHATBHBIE BO3MOKHOCTH CepBrca Ha ycoBHsax CornarieHus

TToTeHUNAJILHBIN
0J1L30BaTe/Ib

@u3nUecKoe JMIO, 3aMHTEPECOBAHHOE B UCIOJIL30BaHMM (CepBuca,
He Merolee 3aKioueHHoro CormnamnieHns

IIpuBsizanHasi KapTa

bankoBckass Kapta, HIaHHbIE KOTOpoW coxpaHeHbl [lonb3oBarenem
Ha ctpanuiie Komenpka B JImaHoM KaOuHETe.

[puBsizaHHas KapTa MOXKET UCTIOIb30BATHCSL:

a) 0e3 mpoxokaeHusT TOKEHU3AIMK ISl YIPOIICHHUS TOPs/IKa BBO/A
pekBU3MTOB Ha IlmarexHol cTpanmiie mpu orwiate ToBapa (paloThl,
yenyrd) (B manHoM cimydae CepBuc W MoOWIBHOE TIPHIIOKEHHE
Gazprom Pay® ne nosporsor [Tonb30BaTenio co3aaBath U IepeaaBarh
pacTiopspKeHHsT Ha COBEPILIEHUE PACXOAHBIX OIepalyii M0 CYETy
[puBsi3aHHOIN KapThl, OIepalys OCYLIECTBISETCS C HCIOIb30BaHUEM
pexBu3uToB [ IpuBsizaHHOM KapThl, paHee coxpaHeHHbIX [lonp3oBarenem
Ha crpanuiie Komesnbka B JInuHoM KaOHHETE);

0) ¢ mpoxoxeHneM TOKeHH3aIMU — UCTIONIB3YeTCs C(POPMUPOBAHHBIIH
no uroram Tokenmzaimy TOKeH i COCTaBIEHHUS, YIOCTOBEPEHHS
U TIepeiaud PaclopsDKEHU B LIEMSX OCYIIECTBICHUS PACXOIHBIX
orepaimii 1o cuety I[lpuBsizanHolN KapThl (10 oriare TOBapoB (pador,
yeayr) u  CHATHIO HAIMYHBIX) B TOPSJKE, YCTAHOBJICHHOM
CornamieHieM, TpH OCYILECTBICHUH OIEpalld C HCIOIb30BaHUEM
Mo6uibHoro npunosxenns Gazprom Pay®

IIpoaasen

IOpumyeckoe J0 / WHIMBUIYyalbHBIA —IpellpUHUMATEIb /
¢u3zyeckoe JIALIO, 3aHIMAIOLIIEECs B YCTAQHOBJIEHHOM
3aKoHOJATeNnbCTBOM  Poccuiickoii  ®Penepauuy  MOPAIKE YaCTHOM
NPAKTUKOM, MpUHMMaroIlee OAaHKOBCKUE KapThl B KayecTBE CPE/ICTBA
oIuIaTthl TOBapoB (paboT, ycayr), NOAKIIOUMBIIEE (B paMKax
3aKJTFOYaeMoro JioroBopa skBaiipunra ¢ bankom) CepBuc B Lemsix
npyeMa TakoM oOIulaTel B IIOPAZIKE, YCTAaHOBIEHHOM B banke.
UcnonpzoBanne CepBuca y  IlpomaBna  BO3MOMKHO — TOJIBKO
C HCIIOJIb30BaHNWEM DPEKBM3UTOB [IpuBsI3aHHBIX KapT (HE IMPUMEHUMO
MPOBEICHHE OTIEpAIIUi C UCTIOJIb30BaHKEM TOKeHa)
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«IlonmuTyka B OTHOIIEHNH MCHOJIB30BAHUS MOJIb30BATEINBCKUX JAHHBIX
«a3npombank» (AKioHepHOE O00LIeCTBO)» M «YHacTHas MOJMTHKA
00pabOTKM ¥ 3alWTHl TEPCOHATBHBIX JAHHBIX B «[ a3mpomOaHK»»
(AxuponepHOe OOIIECTBO)», PAacHONIOKEHHbIE B cerd VIHTepHer
1o azpecy: https:/Mmww.gazprombank.ru/security/#basic-2955731

Caiit Gazprom Pay®

Caiit: https://gazprompay.ru

Cepauc

Cepsuc «Gazprom Pay®» (Tasnpom IIoif) — marexHoe pelleHHE,
peamm3oBaHHOe Ha 1wiatgopme banka, poctym Ilomb3oBarers
K KOTOpOMYy mpezocTaBisiercs nocpenctsom Caiira Gazprom Pay®
wum MobuasHoro npunoxkenuss Gazprom Pay®, mnossossoree
[ons3oBarento:

a) BBOAUTH U COXPAHSATH JaHHBIE CBOMX OAHKOBCKHMX KapT, JOOaBJIATH
HOBBIE M YIQISITh paHee JI00aBJICHHbIE JaHHblE OAHKOBCKHMX Kapr,
HCITIOJIb30BaTh JJaHHbBIC 0aHKOBCKHX KapT B HCJIIX COBEPIICHUA OIIaThbI
B anpec IlpomaBua B mopsnake, ycraHosieHHOM CoralieHuem,
6) nocpeicTBoM MoGusHOTO Tpuokenns Gazprom Pay® cocrapmisTs
U nepesiaBath B baHK-SMUTEHT pacriopspkKeHHs B LIEISIX OCYIIIECTBIICHUS
pacxoIHBIX oreparyii o cueTy [IpuBsi3aHHO# KapThl (OIIaTe TOBAPOB
(pabor, yciayr) u CHATHIO HAIMYHBIX) B TIOPSZAKE, YCTAHOBICHHOM
Cornamenuem ¢ ucroib30BaHueM TokeHa i IPUMEHEHUEM TEXHOJIOTHH
NFC.

Hcnonb3oBanue [Tosmp30Bareniem CepBrca  OCYLIECTBISIETCS
B COOTBETCTBUH C pazal. 4 CornarieHus

Cucrema J1IBO

Ucrions3yeMasi  baHKOM — OpraHM3allMOHHO-TEXHHYECKas — CHUCTeMa
JICTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHHSI (PU3UYECKUX  JIHIT
(MoGwibHbII OaHK i MHTepHeT 6aHK).

CHsiTHe HATNYHLIX

Cogepiiaembie Tlonb3oBareneM onepaiyu ¢ UCIOb30BaHMEM TokeHa
[IpuBsi3aHHON KapThl IO CHATHUIO HAJIMYHBIX JICHEKHBIX CPEICTB

B OaHKOMaTax, UMEIOIINX TaKyro (YHKIMOHATBHOCTD,
u POS-tepMuHanax, eciim BO3MOKHOCTb CHSATUSI HATMYHBIX JEHEKHBIX
CpeICTB peyCMOTpeHa COTJIAILICHUEM MEXITy

6ankom-skBariepoM 1 TCII, B koTopom ycranoBiieH POS-Tepmunan

Toxen

VYHUKaIGHBIA  TIOJMEHHBI HOMEp OaHKOBCKOM KapThl JUTMHOM
ot 13 5o 19 umdp, HazHAYaEMBIi U HCTIOIB3YeMbIil BMECTO KOHKPETHOTO
HOMepa OaHKOBCKOM KapThl TMpPH  OCYIIECTBICHHM  OIEpallHii
u HE MPUHAMAFOLLUNA 3HA4YEHMUS, COBIIAJAIONINE
WM KOHQUIMKTYIOIIME C  HOMEpOM  OAHKOBCKOM  KapThl,
copmupoBannbiii HCIIK B pesynbrate TokeHuszaiuu, meperaHHbIHN
Banky mis coxpanenus B MoOwisHOM mnipuiioxkennn Gazprom Pay®,
C WCIOJIb30BaHUEM KoToporo [lonb3oBarenb cOCTaBISIET W NEpenacT
B baHK pacropspkeHusi Ha COBEpPIIEHHE PAacXOIHBIX —ONeparyi
no cuery [IlpuBssanHoM Kaprel, mpowemunerd TokeHu3auuro
(o omare ToBapa (paboThl, yciayrt) U CHATUIO HATMYHBIX B MOPSAKE,
ycTaHoBJIeHHOM CoriaiieHuem)

Toxennsanusa

[pouenypa, wunmmupyemas Iloms3oBatenem B MoOHIBHOM
npwioxkennd Gazprom Pay®, ycTaHOBJIEHHOM Ha  YCTpOMCTBE,
¢yHKIMOHMpYIomeM Ha matdopme Android, B pamkax kotopoii bank
Hanpasisier 3anpoc  HCIIK Ha momydenue/co3nanue TokeHa,
OJTHO3HAYHO WICHTU(UIMPYIOIETO KOHKPETHYIO OaHKOBCKYIO KapTy


https://www.gazprombank.ru/security/#basic-2955731
https://gazprompay.ru/
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[Mnarexxunoii cucrempr MUP Tlons3oBarens i ueneld GopMUpOBaHUS
Tokena u Kaprounoro tokena B MoOwisHOM nipuiiokennn Gazprom
Pay®. TokeH 3amuchiBacTcsi B HamsATh MOOWILHOTO IIPUJIOMKCHHMS
Gazprom Pay® ma MobGuwisHOM — ycrpoiictBe Ilonmb3oBarens
Ha miargopme Android wu wHCONBE3yeTcs B MOCIEAYIOIIEM
NP COBEpILICHNH orieparyil. TokeHn3aimy B MOOHIEHOM NPHIIOKESHUH
Gazprom Pay® nojyiekar  Tobko  [IpuBs3aHHBIE  KapThl,
BaHKOM-3MHUTEHTOM KOTOPBIX BBICTYNAECT baHK, WM MHAs KpeauTHas
OpraHM3aLMs?, 3aKTIOUMBIIAs ¢ BaHKOM COrmanieHye, perynupyomee
nopsiiok TokeHu3amm

TCII ToproBo-cepBucHOE  TpemnpusATHE, B  KOTOPOM  YCTAHOBJIEH
POS-tepmuHanm, TOCPENCTBOM — KOTOPOTO  MOXKET — COBEpIIATHCS
pacxofHasi Omepalysi C HCIOJIb30BaHWEM TOKeHa IOCPEICTBOM
MoGuibHoro npunosxenus Gazprom Pay® ¢ IpuMeHeHHeM TeXHOIOTUH

NFC
Ycaosust banka-amMuTenra VYcnosust ucnonb3oBanus [losnb3oBareneM OaHKOBCKOW KapThl,
SMUTHPOBAHHOMN bankom-3MuTEHTOM, c IIPUMEHEHUEM

MobunsHoro  mpunoxkenus — Gazprom  Pay®,  sBastommecs
HEOTHhEMIIEMOH  4YacThi0  JOTOBOpa 00  HCIIOJIB30BaHHH
3JIEKTPOHHOTO CPEJICTBA TLIATEkKA, 3aKITIOUeHHOT0 MeX Ty baHkoM-
smuTeHTOM U [Tonp30BaTenem

3DS-ayrenTudukanus CrienManm3upoBaHHbId  OaHKOBCKWH — CEpBUC,  TpeAHA3HAYCHHBINA
(3D Secure, 6e3onacubie JUTsI TIOBBIIIEHHST O€30MTaCHOCTH PacyeToB B ceTH VMIHTEepHET (CHMKEHUS
MJIATEXKN B CeTH PHUCKOB  TIOCJIC/ICTBHH  KOMIIPOMETAIMM  KapThl),  TTO3BOJISIOIIHI
HNuTepuer) UCTIOJIB30BaTh 3alpoC OJHOPA30BOTO TMApOJsl WM WHBIE TMPOBEPKU

B Ka4yecTBe MepbI JIOTIOTHATEITHHOM ayTeHTU(UKAIN

TIPY COBEPILICHUH OTIEPAIHiA

POS-Tepmunan OJNEKTPOHHOE  YCTPOMCTBO, IMPEAHA3HAYEHHOE Ui  COBEPLUCHUS

(ITOC-Tepmunau) pPacXOIHBIX ~Omepalyii C HCIOJb30BaHWEM OaHKOBCKUX — Kapr,
ycraHoBieHHoe B TCI1

NFC (Near Field Texnonoruss OECIPOBOIHOM Tiepeiauy JAHHBIX MAaJoro paadyca

Communication, JICHCTBHSI MEXKITY YCTPOMCTBAMHU

TEXHOJIOTUsl

0ecrnpoBOIHOM Mepexavyu

JAHHBIX)

Bce ocranbHble TEpMHUHBI U OTIpeieNieHus], BcTpeuaroniuecs B Tekcre CoramieHus, TOIKYITCs
CropoHamu B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanuu.

Hazpanus 3aronoskoB (crareit) CornamieHus npeaHa3HAYeHbl UCKIIOYUTENBHO A yaoOcTBa
noJsib3oBanus TekctoMm CornamieHus: ¥ OyKBaJIbHOTO FOPUAMYECKOTO 3HAYCHHS HE UMEIOT.

2. O0mMe moJ0KeHus

2.1. Ilpeamerom Cornamenust sBisercss npepoctasieHue bankom Ilonb3oBaTtento mpaBa
Ha 0e3BO3MEe3THON OCHOBE MoJyuuTh AocTyn K CepBHucy M uCHOjib30BaTh (yHkunoHan Cepsuca
B IIOPSIJIKE, YCTAaHOBJIIEHHOM B CorjalmieHuu.

2.2.  bank npenocrasiser [lonb3oBaTento NpaBo UCMOIb30BaHUSA MOOUIBHOTO MPHUIIOKEHUS
Gazprom Pay® na yciosusx JIMIEH3UH B TIpeenax, 00ycnoBaeHHbx CornameHueM:

2 C iaThl TEXHUYECKOM peau3aliy.
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2.2.1. Wcnons3opanue Mobunssoro npunosxkenus Gazprom Pay® nomyckaercst Ha TeppUTOPUH
BCEX CTpPaH MHpa IpUd CKauMBAaHMM W3 MarasyHa IpWIOKEHUH Ha MoOWibHOE YCTPOICTBO
[Tonwp3oBarens.

2.2.2. Cpok ucnonb3oBanus Mo6unbsHoro npunosxkenus Gazprom Pay® no Jlunensuu: ¢ natel
3anucu Mo6unsHoro npunosxkenus Gazprom Pay® B namsate MoOUILHOTO yCTpOHCTBA M JI0 MOMEHTA
ynanenus [Ipwioxkenus ¢ MoOwibHOTO yerpoiictBa Ilonp3oBatens w/wim 3amensl [lons3oBarenem
MoOUIBHOTO YCTPOMCTBA.

2.2.3. Tlonb3oBaTens BIpaBe MCIONb30BaTh MobunsHoe mnpuoxkenue Gazprom Pay®
CIIEAYIOIIMM CIIOCOOOM: BOCIIPOM3BOAMUTH IMYTEM OCYHIECTBICHHS 3alMCHd B MaMsATh MOOHIBHOTO
YCTPOWCTBA M HCIIOJB30BaTh MO NMPSMOMY (YHKIMOHAIFHOMY HA3HAYCHHIO IPHIIOKEHUS B IIEISX
ucrnosbs3oBanus CepBuca.

2.2.4. Unple crnocoObl HCNONB30BaHMA MobOunsHoro mnpunoxenus Gazprom Pay®,
He ykazaHHble B CoranieHnu, 3amnpenieHsl.

2.2.5. Tlomp3oBarens yBemoMieH, uTo KapTouHbIi TOKEH, oToOpaxkaemblii B MoOWIbHOM
npunoxenun Gazprom Pay®, Moxer He COOTBETCTBOBaTh au3aiiHy IIpUBA3aHHON KapThl
Ha MaTepUaIbHOM HOCHTENE W 3aBHCHUT OT H300pa)KeHHsI, MPEIOCTaBICHHOTO BaHKOM->MHTEHTOM
banky.

2.2.6. Tlomp3oBarenh HECET OTBETCTBEHHOCTH 3a HCIOJIb30BaHHE MOOMIBHOTO TPHIIOKECHUS
Gazprom Pay® wu ero (yHKIMOHATBHBIX BO3MOXHOCTEH IIOOBIMH  CIOCOOAMH,  MPSIMO
HE TpeycMOTpeHHBIME B COTJIallIeHHH.

2.3. Tlomp3oBarenpb 00s3yeTcs TPUHUMATh HAWISKAIIAE MeEpbl I oOecredeHus
COXpaHHOCTH ero MOOWJIBHOTO YCTPOWCTBA M HECET JIMYHYI0 OTBETCTBEHHOCTH B CITydae JIOCTYIIa
K ero MoOUIbHOMY YCTPONCTBY TPETHUX JIMII.

2.4. JloObie nelcTBUS, COBEPIICHHBIE TMpU HcHoJib3oBaHuu (CepBHCa, CUHTAIOTCS
coBepuieHHbIMU [lonb30Barenem ot cBoero umeHu. Ilosp3oBarenb 00s3yeTcss aKKypaTHO M OepekHO
XpaHUTh JaHHbIe, UCIONb3yeMble i noctyna Kk CepBucy. B cinyyae ecnu K JaHHBIM, YKa3aHHBIM
[Tonb3oBarenem mpu peructpauuu B JInyHOM KaOuHeTe, ObUT MOJY4YEeH NOCTYH TPETbUMHU JIHUIAMU,
[Tonb3oBarens 00s3yeTcs HE3aMEUIMTEIbHO W3MEHUTh TaKue JaHHBIE C IeJbI0 HCKIIOYCHHUS
HempaBoMepHoro goctymna k CepBucy.

2.5.  Bce o0bekTh CepBrca, JOCTYMHBIEC MPU oMoy MoOuimsHOTO TIpritokeHust Gazprom
Pay®, Caiita Gazprom Pay®, B ToM 4mcie 2JeMeHTHI AM3aiiHa, TEKCT, rpaduueckue M300pakeHus,
JIOTOTHIIBI, WILTIOCTPALIMH, CKPUIITBI, IPOTpaMMbl, 0a3bl JAHHBIX, U Apyrue 00beKThl (1anee — KoHTeHT),
a Taroke Mob6unsHoe mpunoxenune Gazprom Pay®, Caiit Gazprom Pay®, Cepsuc sBs10TCS 00BEKTaMH
UCKITIOYUTENBHBIX MpaB baHka U B onpeielIeHHbIX Cilydasx Ipyrux npaBoobiangareneil. bank ocrasisier
3a co0O# MpaBo MO CBOEMY YCMOTPEHHUIO CBOOOTHO U3MEHSTh U JIOMOJIHATH pa3MelleHHbI B MoOUIsHOM
npunoxenun Gazprom Pay®, Caiite Gazprom Pay®, CepBuce MaccuB JaHHBIX, HX Ju3aiiHEpCcKoe
odopmIieHHe, pa3periaTh JOCTYI 00 OTPaHNYUBATH TAKOM JJOCTYII, OCYIIIECTBIISITh MHbIE PUHAIICKAIIHIE
eMy IIpaBa B oTHoIeHuH Mo6uibHOro nputoxenus Gazprom Pay®, Caiita Gazprom Pay®, Cepsuca.

2.6. CornameHue SIBISETCS JOTOBOPOM IPUCOCAMHEHHS B COOTBETCTBHHM C I. 1 cT. 428
I'K P®. Cosepmienue [ToTeHIMaabHBIM MOJB30BaTEIEM HEOOXOAMMBIX ACHCTBUN JUIS PETUCTPAIIU
B JluuHom kaOuHeTe B mopsake, ycraHoBieHHOM B m. 3.3 CornameHusi, CYUTaeTcsd MOIHBIM
1 0€30rOBOPOYHBIM AKLENTOM (HOATBEP)KICHUEM COIJIacusi) Takoro [IoTeHIManbHOrO MOJIb30BaTENs
ycnoBuii Cornamenus B moiHoM oObeme. C MoOMeHTa ycmnemHoil peructpainuu IloreHnuansHOrO
nonb3oBarenss B Jlnunom kabunere CornamieHue cuuTaeTcsl 3akitoueHHbIM, a [lomb3oBarens —
npUHSABIIMM yciaoBus CorjameHuss B TMOJHOM o0beMe, 0e3 BCSKMX OTOBOPOK U HMCKIIIOUEHUH
(m. 3 ct. 438 'K POD).

2.7. BHeceHWe W3MEHEHHH W/WiIM NOMONHEHHWH B ycioBus CornamieHusl MpOU3BOAUTCS
no cornamennto CTOpOH B OPsIZIKE, TPEAYCMOTPEHHOM HACTOSIIUM ITYHKTOM.

bank yBemommser Ilonmp3oBaTenst O TUIAHUPYEMBIX W3MEHEHUSX W/WUJIM JOTMOJHEHUSAX IyTEM
pasmemenus Ha Caiite Gazprom Pay® mnopoii penakuuu Cornamenus He nosgHee 5 (msTm)
KaJeHJapHBIX THEH M0 ITHS BCTyIJIeHUS HOBOUM penmakuuu CornamieHus B cuiy. HoBas penakmus
Cornamenust Bcrynaer B cwiy ais [lonp3oBarenss ¢ MOMEHTa OKOHYAHHUS BBIIICYKA3aHHOTO CpOKa
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IUIsl TIpeBapuTeNibHOrO yBeaomuieHus Ilonb3oBarens, ecnu uHas (Oosee mo3mHsisl jaTa) HE OyaeT
yka3zaHa baHkoM B BeIieyka3aHHOW myOnukammu. JleiicTByromast penakmus CorjameHust JOCTyITHa
B J1060ii MomeHT Ha Caiite Gazprom Pay® u B Mo6uisHoM npunoskenun Gazprom Pay®.

[onb3oBatenb 00s3yeTcss CaMOCTOSITENBHO OTCICKUBATh W3MeHeHus: B COrjalieHuu IyTeM
IpoBepKU JeiicTBytomell pemakiuu Ha Caiite Gazprom Pay®. B ciyuae ecnm  Ilosb3oBates
HE COrjlaceH C KaKMMH-TH00 W3MEHEHHSMH/IONOIHEHUAMH, BHOCUMBIMU B CoryanieHue, OH JIOJDKEH
npekpaTuth ucnosnb3oBanue CepBuca. B mpotuBHOM ciywae coBepiieHue [lonb3oBareneM JeHCTBHIA,
HalpaBJICHHBIX Ha HcIoJIb30BaHKe CepBrca NOCIIe BCTYIIEHUS B CUITy U3MEeHeHUH B ycioBus CornaiieHus,
SIBJISIETCSI IOATBEp Xk IeHneM coruiacus [losip3oBarens ¢ HOBoH peaakuuelt CornaieHus.

2.8. Tlomp3oBaTenb 00SI3yeTCs OCYIIECTBIATH HCIOJb30BaHHEe CepBHCa CaMOCTOSTEIIEHO
U HE BIPaBe MepesiaTh CBOU IpaBa 1o CoralieHuIo TPETbUM JIULaM.

3. Perucrpauus Ioan3oBaresis

3.1. Jlns Ttoro uroObl Bocmosib30BaThes CepBucoM, [loTeHIIMAIBHOMY TIOJIB30BATEITIO
HEOOXOIMMO TIPOUTH TMPOIEAypy perucTpanuu B JIMYHOM KaOWHETE B MOPSIIKE, YCTAaHOBICHHOM
B 1. 3.3 CoraiieHus.

3.2.  Jlns peructpamuu B JlmuHom kabunere IloTeHIMambHBIN MOJB30BATENh O00S3yeTCS
MPEIOCTABUTH JIOCTOBEPHYIO WH(POPMAIMIO O HOMEpPE HCIOIh3yeMOT0 UM MOOWMIIBHOTO TelieoHa,
3aperucTpupoBaHHOM Ha Tepputopuun Poccuiickoit denepanmm.

3.3. Ilpomemypa perucrpanuu B JIM9HOM KaOWHETE BKJIIOYACT CICAYIONUH IOPSIOK
JEUCTBUM:

3.3.1. Beox IloTeHNMaIbHBIM ITOJIB30BATEIEM HOMEpa MOOHWJIBHOTO TeiedoHa B (dopmare:
+7 u ganee — 10-3HauHbIi HOMep TenedoHa, mpoBepka [loTeHIMATBEHBIM MOJIB30BaTEIEM KOPPEKTHOCTH
0TOOpaxeHHOro HoMepa TenedoHa U HaxaThe KHONKU «Iloayduts Kom.

3.3.2. Osuaxomuenue IloreHmmansHOoro moiab3oBareiss ¢ CorjamnieHueM, II0J0KEHUIMA
Perynupyromux NOKyMEHTOB U BbIpakeHUE corjacus ¢ ycioBusmMu CoriamieHusi MmyTeM HaKaTus
KHOTIKH «IIpog0KUTEY.

3.3.3. Ilonyuenue bankom HOMepa MoOmiIbHOTO TenedoHa [loTeHIMaTBLHOTO TOJB30BaTEIS,
Harnpasiienue [TorenmansHomy noss3oBarento OTP-kona.

3.3.4. Brop IlotennuansubiM nosbs3oBaresieM OTP-koma B CepBuce u HaXaTHE MM KHOTIKU
«OTnpaBUTHY.

3.3.5. IIposepka bankom BBeenHoro OTP-koaa Ha €ero KOPPEKTHOCTb.

3.3.6. Eciu OTP-kon BBesieH KoppekTHO: 1) 3anpoc bankom co3fanus maposs, 2) co3uaHue
u coxpaHenue IloTeHIManbHBIM TONB30BaTeNieM Mapotisd. [loTeHIuaNbHBI  MOJIB30BaATENh
IpU PErUCTpallii WM B JalbHEHIIEM B HACTpoiikax cBoero MoOWIBHOTO YCTpOIiCTBa Ui BXOJa
B JIuyHbli KaOMHET MOKET BBIOpaTh AayTEHTH(HUKAIUIO C HCIOJNb30BaHHEM AyTeHTHU(HUKAIUN
no wu3obpaxkenuro juna / AyreHTHUKAIMKA MO OTHEYaTKy mManbla. JaHHbIE OMIMH SBJISIOTCS
byHKIIMOHATIOM MOOWIBHOTO YCTPO#CTBaA, JAOCTYMHOTO Ha omneparuonHoi cucteme IO0S (Aiioc)
wim  Android (Aumpoum). B ciaydae HCHOSb30BaHHsS ayTeHTU(GHKALUMU C  HMCHOJIb30BAHHEM
AyTteHTHHKAIMKE 10 W300pakeHHio juna / AyreHTH(UKAIUK 10 OTIEYATKy Majiblia BBOJ MapOJis
Ui Bxona B JInuHbIif kaOuHET He TpedyeTcs.

[lo wurory ycmemrHoro 3aBeplleHHs] YKa3aHHBIX MpOLEenyp perucrpauus B Jlmunom kaOuHeTe
cuntaetrcs 3aBepuieHHoi u bank mpemocraBnser [lonmp3oBarenmto goctyn k  Cepucy. MomeHTOM
3akiroueHust Mexxay bankom u Ilonmbp3oBatenem CormaiieHus SBISIETCS MOMEHT YCIEITHOTO 3aBEPIICHHUS
peructparyu [lonszoBatens B JlnunoM xkaOuHeTe.

3.4. Peructpupyscy B JluuHom kaOuHeTe M, COOTBETCTBEHHO, NpuHMMas CoriamieHue,
[Tonp30BaTens HACTOSIINM MOATBEPHKIAET, UTO OH:

% TMaponb mns ucnonb3oBanus CepBHca JODKEH COOTBETCTBOBATH CIIETYFOIIMM TPEOOBAHMAM: UIMHA MAPOJIS JOJKHA
COCTaBIATH 5 (ISITh) CHMBOJIOB; TAPOJb JIOJDKEH COCTOATh m3 apabekux mmepp (0-9). He nmomyckaercs BBox 5 (1msiTn)
OJIMHAKOBBIX CHMBOJIOB, IIU(P 10 BO3PACTaHUIO WK YOBIBAHHIO apu(pMeTHIecKoro psifa (Hanpumep: 12345).



8

3.4.1. JlocTtur Bo3pacTa, HEOOXOAMMOTO JUIsl COBEPIICHHS CIEIOK (WJIH 10 MHBIM OCHOBaHUSM
npuoOpel MpaBo Ha COBEPIICHUE CHENIOK), W BIPABE CaMOCTOSTEIBHO MPOU3BOJUTH PETUCTPALIUIO
B JInunom kaOuHeTe, mosib3oBaThes (pyHkunoHanoMm CepBrca B Mpeaenax MpaBo- U JIEECIIOCOOHOCTH,
YCTaHOBJIEHHBIX 3aKOHOATENLCTBOM Poccuiickon denepanun.

3.4.2. Jlaer cBoe 10OpOBONBHOE U SIBHO BbIpakeHHOe corinacue ¢ CornameHuem
U MOATBEPXKAAET, YTO OH IOJIHOCThIO 03HaKoMmiIcs ¢ CornamienueM, Perynmupyonmmu J0KyMeHTaMu
U TIOJIHOCTBIO MOHMMAET 3HAUYEHUE UCIIOJIb3YEMBIX B HUX CJIOB M BBIPAXKEHMI, a TaKXKe MOJTBEPKIAET,
yT0 B CoryalieHu OTCYTCTBYIOT HEUCIIOJIHUMBIE UM SIBHO OOPEMEHUTENBHBIE ISl HErO yCIOBHS.

3.4.3. Tlonmmaer u cornamaercs ¢ TeM, uto Cornamenue u Perynupyromue 10KyMeHTHI OyIyT
npuMeHsaThesl K [lonb3oBarento B MOJIHOM 00bEeME IpHU JOCTYNE M MCIONb30BaHUM (PYHKIIMOHATIA
Cepauca.

3.4.4. He momamaer mOJ JeWCTBHE OTPAaHUYHUTEIBHBIX MEp, BBEICHHBIX Poccuiickoi
@enepanyeil, HMHOCTPAHHBIMU  TOCyJapcTBaMM  WJIM  MEXKJIYHAPOJHBIMH  OpraHU3aLUsIMHU,
W/WAM HE TOJANajaeT IMoJ Kakue-IuOO WHbIE OrpaHMYEHHs, NPEMATCTBYIONINE BO3MOXHOCTH
ucnosib3oBath CepBHC C COOJIIOJICHUEM 3aKOHOAATEIbCTBA, BKIIOYAs 3aKOHOAATEIBCTBO CTpPaHbI
npoxuBanus Iloap30oBaTenst U CTpaHbl, TJI€ HEMOCPEACTBEHHO OCYHIECTBIISIOTCS n0cTyn K CepBucy
U €ro UCMOJIb30BaHUE.

4. YcnoBus ucnoabzoBanusi CepBuca

4.1. ®ynkuuoHanbHOCTh CepBHca MOXKET ObITh JocTynHa [loTeHIManTbHOMY MOJIB30BATEINIO
MoCJIe TIPOXOXKJACHUS WM TPOIEIyphl peructpanuu B JIMYHOM KaOWHETE COTJIACHO YCJIOBHSIM,
yKa3aHHBIM B pa3ja. 3 CoranieHus.

4.2. Bxon B JInunsiii kabunet ocymiectisiercs [lomp3oBarenem:

4.2.1. Tlyrem HaxaTus Ha TpaduUuecKyr0 KHOTNKY (CChUIKy, 00BekT) «Gazprom Payy,
pa3MeIIeHHYIO Ha/B:

4211, Canite w/unun MoOwmibHOM npwiokeHun I[Ipomasma / Ilnatexxnol crtpanmie banka,
Beayuien k omare B aapec [Iponasia.

4212. OdpunmansHoMm caiite banka (https://www.gazprombank.ru),

4.213. Caiire Gazprom Pay®.

4214. Caiite u/unu mobunsHOM nipuiioskeHuu [lapTHepa banka.

4.2.2. TlocpenctBom MobunsHoro npunoskerus Gazprom Pay®.

4.2.3. TlocnenoBatenbHOTro BhIMOJHEHU [lob30BaTenemM ciienyronux 1eHCTBH:

4231 Jlnsa Bxoma B JlmuHbll kKaOuHeT crocoOom, ykazaHHbIM B 1. 4.2.1 Cormamenus (eciu
[Tonb3oBarens He MpeNOCTaBHI corjacue Ha ¢ukcanuio uHbopMmanuu o chOpMUPOBAHHON ceccuu
BX0J1a B JINUHBII KaOUHET 715 OCTIEAYIOIIET0 YIPOIIEHHOTO BX0oa B JINYHbIN KaOUHET):

1) BBOJ  HOMepa  MoOOWiabHOrO  TenedoHa,  HCIOIb30BaHHOTO  [loip3oBarenem
Ipu peructpanuu B JInuHOM KaOUHETE,

H

2) BBoJ1 OTP-kona mist moaTBepkaeHus HoMepa MoouibHOTO Teaedona (OTP-kox momkeH

ObiTh BBeneH Ilosb3oBareneM B TedeHue 1 (07HO#) MHUHYTHI MOCIE TOJIYYEHHS; B Cilydae BBOJA
uHeBepHoro OTP-koma IMosp30BaTesnio MPeAOCTaBISIETCS MPABO 3ampocuTh eiie 3 (TpH) pasa HOBBIi
OTP-xon nns BBoja, baHk BmpaBe MPUMEHUTH MEphl MO BPEMEHHOW OJOKUPOBKE HAMpaBICHHS
3anpocoB Ha nosydenue OTP-koma),

u

3) BBO/I IApOJIs, CO3AAHHOTO MpHU perucTpanuu B JINdHOM KaOUHETE.

4232 Jlns Bxoxa B Jluunblii kabuHeT crocoOoM, yka3zaHHbIM B 1. 4.2.1 Cornamenus (eciu
[Tonp30BaTens MPeIOCTaBUII COTNIacUe Ha (UKcaIuio nHGopManuu o chOpMUPOBAHHON CECCHUU BXOJa
B JInuHbI KaOWHET AJIs OCIEAYIOIETo yIPOIEHHOTo BXo1a B JIMUHBIN KaOuHET):

1) BBOJL HOMepa MOOWIbHOrO  TenedoHa, wucmoib3oBaHHOro  Ilomp3oBaTenem
mpu peructpanuu B JInuHom xabunere,

u
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2) BBOJ| IApoJis, CO3JAHHOTO NpU perucrpauuu B JlnuHom kaOuHere (B cilydyae, €CIU
npu ucnoib3oBanuu llonp3oBarenem CepBuca UM He BblOpaHa ayTeHTH(UKALWS MPHU MOMOIIU
Ayrentudukanuu o nzo0paxeHuro auua / AyreHTu(UKAIK 10 OTIeYaTKy naibla B nopsake 1. 3.3.6
Coramenus,

I

3) Ayrentudukanus 1o uzoOpakeHuro juna / AyTeHTH(UKaus 1Mo OTIEYaTKy Hajiblia
Ha ypoBHe MoOuiIbHOrO ycTpoiicTBa (B ciaydae, eciau Ipu ucrosb3oBanuu [lonb3oBarenem Cepsuca
UM BbIOpaHa ayTeHTH(HKANHUA TpPH TNOMOIIM AyYTEHTHQHUKAIMH 10 H300paXeHUIo0 Jjuna /
AyTteHTH(UKaIUHU IO OTNEYaTKy nanbia B mopsake 1. 3.3.6 Cornamenus).

4.2.3.3. Inst Bxoaa B JImuHbIi KabWHET crIocoO0M, yKa3aHHBIM B 11. 4.2.2 CoranicHus:

1) BBOJ| TApOJisi, CO3JAHHOTO NpU perucrpauuu B JInyHom kaOuHere (B cirydyae, €CIU
npu ucnoip3oBaHuu Ilomb3oBateneM Mob6unbsHoro npunoxkenus Gazprom Pay® uM ne BeIOpaHa
ayreHTH(UKaIMs Tpu nomonm AyreHTHdUKaiuu 1Mo u300paxkeHuro juna / AyTeHTU(PHKAIUH
0 OTIEYaTKy nayibiia B nopsake 1. 3.3.6 CornamieHnus),

W

2) AyTeHTHHKAIMS TI0 N300pakeHu o Juia / AyTeHTU(PHUKALUS TI0 OTIEUaTKy Majblla Ha
ypoBHe MoOWIBHOTO yCTpOHCTBA (B Cilydae, eciiu Mpu ucnoias3oBanuu [lonpzoBarenem MoOuiabHOTO
npunoxenus Gazprom Pay® um BbiOpaHa ayTeHTU(HKAIMS OpPH MOMONIM AyTeHTH(UKALUHU
1o U300pakeHuro Jinia / AyTeHTH(PUKAIUH [0 OTHEeYaTKy nayibia B mopsake 1. 3.3.6 CornarieHus).

4.3. Ecmu BbIIICYKa3aHHBIC JACWCTBHS OCYIIECTBICHBI YCIENIHO, baHK mpemocTaBsieT
[Tonb3o0Baremnto JOCTyM K Hcnoiab30BaHu0 CepBuca MOCPeICTBOM 0TOOpakeHusl cTpaHullbl Korenbka.
IIpn ocymectBiennn Bxoga B JIMuHbI KaOMHET mocpeAcTBOM oOQuIMalbHOrO caiita banka
(https://gazprombank.ru) u Caiita Gazprom Pay® me npemocraBnsercss IOCTYNn K (yHKIHOHANY
Oe3HaJTMYHOM OTJIaThl ¢ UcToJib3oBaHueM CepBrca.

4.4, TlocpenctBom Cepsuca [lons3oBarento gocTyneH GyHKIIMOHA TMEPexo/1a Ha HHTEPHET-
pecypc, OTHOCSIIMHCS K HCKIIOUMTENIbHOM KOMIIETeHIIMKM baHka, ¢ menbto ynpasieHuto Kaproi
«Oronby. C «01» aBrycra 2023 r. dynkiuonan Beimycka Kaptel «OTOHB» CTaHOBUTCSI HEIOCTYITHBIM
s Ilons3oBaTeneit

4.5. Tlonme3oBatento Ha cTpanuiie Komenbka oToOpaskaercs:

4.5.1. Ilycras crpanuna Komenska, ecnu [lonb3oBarens He no6asisn [IpuBs3aHHbIe KapThl
WM B cllydae, KOrja rnociie 6J0KupoBkH goctyna kK Jlnunomy kabunety Ilonb3oBarenem BbIMOJIHEHA
pasbnokupoBka poctyna (1. 4.12 CornamieHus).

4.5.2. llpussizannsie KaptThbl, noOasieHHble [losnb3oBarenem, B Tom uucie Kapra «Oronby,
Birovas [IpuBsizanHble kKapThl ¢ co3manueMm TokeHa. B Cepsuce mHdopmanus mo IIpuBsizaHHBIM
KapTam oToOpakaeTcs CJIeyIoIuM 00pa3om:

4521. MackupoBaHHbIii HOMep [IpuBsS3aHHOM KapTHhl.

4522. Craryc noctynHocTy IIpuBs3aHHOM KapThl 1 omnaThl «J0CTyIHA [Is OIIaThI»,

4523. Cratyc, yka3siBatomuii Ha Toxenu3zanuto [IpuBsizanHoi KapTBIS.

4.6. CepBuc  mpenycMaTpuBaeT  BO3MOXHOCTh  CAMOCTOSITENIBHOTO  JOOaBJICHHUS
[Tonb3oBarenemM GaHKOBCKHUX KapT:

4.6.1. B JIluunom xabunere:

46.11. TIlyrem 3amoJHEHUsS] PEKBH3MTOB OaHKOBCKOW KapThl (HOMepa KapTbl, CpOKa IEHCTBHS
kapTel, CVV2) crnemyronmmu cnocobamu:

1) CamocTosTenbHOE 3a0IHEHUS] PEKBU3UTOB OaHKOBCKOMN KapThl.

* B CepBuce He OTpaKaeTCs H3MEHEHHE CTAaTyCca JOCTYITHOCTH KapThl ISl OILUIATHI (CTaTyC TOCTYIHOCTH KapThl B CepBrce
OTpaxaeTcs KaK «IOCTYIHA JUIS OIUIaThl», B TOM YHCIIE MIPU €ro N3MEHEeHNH (KapTa 3a0I0KHpOBaHa, UCTEK CPOK JICHCTBHA
KapTel U T.14.)). IIpr 3TOM BO3MOXKHOCTH (PAKTHUECKOTrO MCIOJIB30BAHUS KAapThl C LENBIO OIUIATHl TOBAPOB (paboT, yciyr)
HE 3aBHCHT OT oTpakeHHoro B CepBmce cTaTyca JOCTYITHOCTH KapTbl M OIpEENsSeTcss TOrOBOPOM Ha BBIMTYCK KapThl,
3aKIIOueHHBIM Mexx 1y ITonb3oBarenem 1 baHKOM-3MHUTEHTOM.

% Cratyc Tokenusaimu [TpUBS3aHHOM KapThl MOYKET OTOOPAKATHCS TEKCTOM, 3HAYKOM WJIM MHBIM IPaUUECKUM CIIOCOOOM,
B 3aBHCHUMOCTH OT TEXHUUYECKOU pealu3alnu.
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2) 3amonHeHHe HOMEpa M CpOKa JAEHCTBUS OaHKOBCKOW KapThl C MOMOIIBIO KaMephbl
Mo6uIBHOTO yeTpoiicTBa M camocTosATenbHOE 3anonHerne CVV 28, Jlis storo [ons30BaTens BEIOHpaeT
3aI0JIHEHHE HOMEpAa U CpoKa JIeHCTBUS OaHKOBCKOM KapThl C TOMOIIBIO KaMEPhI M HAIIPaBJISIET KaMepy
MoOHIIBHOTO YCTPOICTBA HA JIUIEBYIO CTOPOHY OAaHKOBCKOM KapThI.

3) 3amonHeHHe HOMeEpa W CpoKa JedcTBUs OaHKOBCKOW KapThl ¢ momomibio NFC
1 camocTtosTensHoe 3anonaenrne CVV2'. Jlna storo ITons3oBatens BHIOHPAaeT 3aMOJHEHHE HOMEpA
U Cpoka jaedcTBHus OaHKOBCKOM KapThl ¢ momomipio NFC Ha MoOMIBHOM YCTPOWCTBE M MOJHOCHUT
0aHKOBCKYIO KapTy 00opoTHO# ctopoHoi kK NFC-moymio.

Hanee Ilonmp3oBarenp MOATBEP)KIACT MPUBSA3KY KAPTHl U HaXUMaeT KHONKY «llonTBepauthb
NPUBS3KY», TOCIEe 4Yero baHK MHHUIMUpPYET MPOBEPOYHYIO OIEpalHi0 C HCHoib3oBaHueM 3DS-
ayTeHTU(UKAUK JUIsi  TOATBEPXKIACHUS JEHCTBUTEIHOCTH OAHKOBCKOW KapThl, BBIOpAHHOM
[Tonb3oBarenem pans noGaBneHuss B JIuuHblil kaOuHET, B X0J€ KOoTOpod baHkoM MokeT ObITh
oCylIecTBlieHa  aBTopu3anuss /  OJOKMpOBKA  JICHOXKHBIX  CPEICTB  HA  TaKOW  KapTe
B cymMme 10 (mecaru) pyOnelt, kKoTopas B CiIydae YCIEIIHOTO MPOXOXKICHUSI OTIepaliii (aBTOpU3aIlHs
(6JTIOKMPOBKA) JICHEXKHBIX CPEIICTB OCYIECTBICHA) OTMEHSETCS, a JACHE)KHBIC CPEICTBA B YKa3aHHOM
pa3Mepe CTaHOBATCS CHOBaA JOocTynHbI [losb30Barento,

46.12. Tlyrem nobGaBnenus O6aHkoBckoi kapTel U3 Cuctemsl JIBO. Ilomb3oBarens MpoXoauT
ayreHtudukanuo B Cucreme JIbBO B mnopsake, yCTaHOBIEHHOM JIOTOBOPOM JHCTAHIIMOHHOIO
0aHKOBCKOTO OOCIYy)KUBaHUs, 3aKiIiOueHHBIM Mexay [lomb3oBarenem wu  bankoMm, BbIOMpaeT
0aHKOBCKYIO(-1e) KapTy(-bl), BeIIyIIeHHYIO(-bIe) bankowm, noctynnyto(-bie) 1is nodasnenus B CepBuc,
1 HaXuMaeT KHOTKY «Jlo6aBuThy. [locie vero [lomp3oBaTens MOATBEPKIAET HAMPABIICHNE 3asBKU Ha
nobaBiieHre OaHKOBCKOM (-uX) KapT (-bI) MyreM BBOJA OJJHOPA30BOTO KOJA TOATBEPKICHHS,
HanpasieHHoro bankom [losb30BaTento B COOTBETCTBUH C JOTOBOPOM JTUCTAHIIMOHHOTO OAHKOBCKOTO
o0cyXKUBaHUs, 3aKITI0YeHHBIM Mex 1y [lonb3oBaTtenem u bankowm.

4.6.2. B Cucreme /1bO:

4.6.2.1. Tlonmb3oBatenp mpoxoaut ayreHTudukamuo B Cucreme JIBO B mnopsake,
YCTaHOBJIEHHOM JIOTOBOPOM AMCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHUS, 3aKIIOYEHHBIM MEX]y
[Tonws3oBarenem u bankowm, HaxxumaeT kHOTIKY «Gazprom Pay», BeIOMpaeT 6aHKOBCKYIO(-1e) KapTy(-bl),
BBINTyIIEHHYIO(-bIe) bankoMm, moctymuyro(-bie) it moOaieHuss B CepBHC, W HAXUMAET KHOTKY
«lobaBute». Ilocne uero Ilonb3oBaTens MOATBEPXKIAET HANpaBlIeHUE 3asBKM Ha Jo0aBieHUE
0aHKOBCKOM KapThl MyT€M BBOJIa OJIHOPAa30BOTO KOJA MOJATBEP)KJIEHUsS, HampaBiIeHHOro baHkom
[Tonb3oBarento B COOTBETCTBHH C JOTOBOPOM JHCTAHLIMOHHOTO OAaHKOBCKOTO OOCTYXUBaHUS,
3aKimoueHHBIM Mexay [lonb3oBarenem u bankom.

4.7. Eciiu neficTBUTENbHOCTH [IpHUBs3aHHON KapThl, 10OABICHHON B COOTBETCTBHH C 1. 4.6.1.—
4.6.2. Cornamenus, noarsepxkjaeHa u 3DS-ayrenTudukanus mpoluia ycHemHo® B cOOTBETCTBUH
¢ m. 4.6.1. Cornamenus (Hanpumep, OTP-xon BBemen Ilonb3oBaTeneM KOPPEKTHO), WM BBOJ
OJIHOPA30BOT0 KOJa MOATBEPKIACHUS OCYIIECTBIICH YCIEIIHO B COOTBETCTBUU C 1I. 4.6.2. CormnamieHus,
bank nobGasnser 6aHkoBCKyl0 kapTy B JluuHom kaOuHete, Ha cTpanuie Kornenska, u otobpaxkaer
Ha Hell cratyc kapTel «JlocTymHa uis oriatel». B cinydae HEyCHENIHOTO MPOXOXKICHHS OIepanuu
(Ha OAHKOBCKO#M KapTe HEJOCTATOYHO JCHEKHBIX CPEICTB JJIsl aBTOPH3aUI/OJOKUPOBKH UM HEBEPHO
BBeneH OTP-kon) CepBuc orobOpaxkaer Ilomp3zoBatento yBemomiienue «Kapra He MOXeT ObITh
nob6asneHa. JlobaBbTe Apyryro kapry», a [lonb3oBaTens aBTOMAaTH4ECKH BO3BpAIAETCS HA TJIaBHBIN
skpan CepBuca. B ciydae HeycnemrHoro mpoxoxXAeHHUs OIepally MO BBOJY OJHOPa30BOrO KOJa
MOJTBEPXK/A€HUs, HampaBieHHoro bankom [lonb3oBaTento B COOTBETCTBUHM C  JIOTOBOPOM
JMCTAaHIIMOHHOTO GAaHKOBCKOTO 0OCTYKHBaHUS, 3aKJIF0UeHHbIM My [lonb3oBareneM u bankom, npu
no6asiennn 6ankoBckoil kapTel B Cucreme J1BO, Ilonp3oBarens Bo3BpalaeTcsl Ha IIaBHBIA 3KpaH

® Eciiu y MOGHIIBHOTO yCTPOICTBA €CTh KaMepa.
" TIpu ycnoBum, uto y MoGuibHOro yerpoiictsa ectb NFC-mMomysts

8 Tlpu nobGaBneHMM KapT, 10 KOTOPHIM baHK sBiseTcsi BaHKOM-DMHTEHTOM, MOATBEPKIEHHE JEHCTBUTENEHOCTH
n 3DS-ayrentuduxanuio ocymectsisier baHk; mpu noOaBieHMH KapThl CTOpoHHero baHka-sMuUTEHTa MOATBEpXKICHUE
neiictButenpHOCTH U 3DS-ayrenTH(MKAIMIO OCyIIeCTBIseT baHK-9MHUTEHT KapThI.
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Cuctemsr J1BO.

4.8.  Cepsuc npeaycmaTpuBaeT BO3MOXHOCTh Tokenm3anuu [IpuBsizanubix kapt [TnarexHoit
cucteMbl MUP B Mo6unbsnoM npunosxkenuu Gazprom Pay®. Jlns storo ITons3oBaTelb Ha BLIOpaHHOM
uM llpussizannoii kapte Ilnarexxnoit cucrembr MUP naxkumaer kHonky «CrenaTh KapTy AOCTYIMHOM
1 GecCKOHTAKTHOM ommaTe»’, mociae dero Ilojb30BaTeqh MOBTOPHO IIOATBEPHKIAET COTJIACHE
u O03HAaKOMIJICHHUE c YCIOBUSIMU Cornamenus, YcenoBusimu banka-amuTeHnra
(B TOM umucie cojep)kallee IOJOKEHUS B YacTH MOpsAKa COBEpIICHHUs OAaHKOBCKUX OIleparuii
¢ ucnonb3oBaHueM TokeHa), nanee uHuuuupyercss TokeHusauums. [locne ycnemHoro 3aBeplueHHs
Tokenusamuu Ilonmb3oBatemo B MoGunsHOM mnpunoxkenun Gazprom Pay® oroGpaxkaercs skpaH
¢ uapopmammeir o ToMm, uto IlpuBs3aHHas KapTa YCHENIHO Mpouuia mpouenypy TokeHu3zanuu
JIs  OeCKOHTakTHOW omnatel, B MoOunsHoM npuioxkenun Gazprom Pay®  coxpansercs
chopmupoBanHbiii TokeH u otoOpakaercs [lonp3oBarento KapTouHsiii TOkeH.

Mo6unsHoMy npunoxkenuto Gazprom Pay® u Cepsucy He JOCTYIHBI CBeJeHHs 00 aHAIOrax
cOOCTBEHHOPYYHBIX MOJNUCEH, KOJaxX, MapoJiix, ucnoyub3yembix [lonb3oBarenem aas yaoCTOBEpEHUs
npaBa llonp3oBaTens kak kinveHta baHka, sBisionierocs OaHKOM-3MUTEHTOM OAaHKOBCKOW KapThl,
pacrnopsikaTbCsl JACHEKHBIMU CpPEJICTBAMU B COOTBETCTBMHM C M. 14 cr. 8§ dDenepaibHOr0O 3aKoHa
o1 27.06.2011 Ne 161-®3 «O HanmoHaNBHOM MJIATEKHOU cHCTEME.

KonunuectBo IlpuBsizanHbIX KapT, mpomeamux TokeHuzanuioo, B MOOWIBHOM TNPUIIOKEHUH
Gazprom Pay® He orpaHuunBaeTcs.

4.9. Jlo6aBnenne Kaptei «Oroup» B JIMYHOM KaOWHETE OCYIIECTBISETCS CIIOCOOOM,
W3JI0’KeHHBIM B 11. 4.4 v B 11. 4.6.1.1 Cornamrenust.

4.10. CepBuc mo3Boisier [lomp3zoBarento ympaBmate Kaproit «OroHb» IyreM HaxaTHS
B JIuyHOM KaOuHETe KHONKU «YIpPaBisATh» M INEepexoja Ha HUHTEPHET-pecypc, OTHOCSIIMHICS
K UCKIIFOUMTEIBbHOM KoMIeTeHIMH baHka, nmocpenctBoM koToporo Ilonp3oBarento MpeaocTaBIsIOTCS
cieAyronme onmuu no ynpasiienuto Kaproi «Orouny:

4.10.1. Onus «IIpocMOTp MpeuMyIecTB KapThiy».

4.10.2. Onust «3aKkpbITh KapTy».

4.10.3. Onust «OTO0Opa3uTh UCTOPHUIO OTIEPALIHI 110 KapTe».

4.10.4. Onust «ITomomHUTE KapTy».

4.10.5. Onmust «OToOpa3uTh PEKBU3UTHI KAPTHIY.

4.11. Jlna ynanenus IlpuBsizannoii kaptel Ilonmb3oBatens B JInuHOM KaOuHETE BHIOMpAET
COOTBETCTBYIOIIYIO IIpuBsi3aHHYI0 KapTy M NOATBEPKIAET €€ YAAJICHHE MYyTeM HAKATHUS KHOIIKU
«IlonrBepauTh ynaneHue». baHnk Ha ocHoBaHuMM noaTBepxkaAeHUs [lonp3oBareneM yAaleHUs] KapThbl
yaaiser kapty co crpaHuubl Komenbka. Ynanenue llpuBsizanHbIX KapT npousBoautcs bankom
6e3 nosydyenust noareepkaeHus [lonpzoBatens mo ocHOBaHUIO, ykazaHHOMY B 1. 4.14 CornaimieHusl.
B cnyuae ynanenus [IpuBsizanHoN KapTsl ¢ co3aaHueM TokeHa nocine ynanenus [IpuBsizaHHON KapThl
[InaTexnoit cucremsl MUP no 3anpocy, nanmpaBinenHomy bankom B HCIIK, HCIIK mnpekpamaer
neiictue Tokena. Ynpanenwe Tokena 6e3 ymanenust [IpuBsizanHO# KapThl ¢ co3fgaHueM TokeHa
He HpelyCMOTPEHO (QYHKIMOHAILHOCTHI0 MoOuIbHOTO mpunosxkenus Gazprom Pay®.

IIpu ynanennu ITosnwp3oBatenem MobunbHoro npunoxkenus Gazprom Pay®, a takxke B ciydae
nonyueHuss bankom ot [lonb3oBarenss yBemomieHuss o0 yrpare MOOHIBHOTO YyCTpoiicTBa
u/unu OankoBckod kapTel HCIIK mo 3ampocy, nHanpaBienHomy bankom B HCIIK, mpekpaimaer
nercreue TokeHa.

4.12. Nlna wucnonwszoBanusi CepBHca B LENsIX COBEpIIeHUs OIUlaTel B azapec llpomasma
[Tonp30oBaTens HakuMaeT IJaTexHyro KHonky Gazprom Pay Ha caiite IlponmaBua / IlnatexxHoi
cTpanuiie banka u ocymiecTBiseT BXoJ B JIM4HBIN KaOMHET B TOpPSAKE, YCTAaHOBJICHHOM 1. 4.2
Cornamienus, rae BeIOMpaeT OAaHKOBCKYIO KapTy s omuiaThl U3 cnucka [lpuBsizanubix kapt. s
COBEPILECHMS YKa3aHHOM OINepalud UCTOIb3YIOTCS TOJNbKO pekBU3UTHI [IpuBsizanHoil kaptsl (Token
HE HMCIIOJIb3YETCH).

Ecnmu BeiOpana mns oruatel [IpuBsizaHHas kapTa, SMUTHpOBaHHas baHkKOM, B TOM 4YHCIe

9 HanMmeHoBaHHE KHOIKH MOXKET OBITh U3MEHEHO B 3aBUCUMOCTH OT TEXHHUYECKOM peajun3aluu.
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[IpuBsizannas Kapra «OroHp», OCYIIECTBISETCS IE€PEHANpPABICHUE HA IUIATESKHYIO CTpaHMILY.
[Tonp30BaTenb Ha MIATEKHON CTpaHMIIE MPOBEPSAET CYMMY IUIATEKa, CyMMY KOMHCCUH, BHIOpAaHHYIO
[IpuBsizaHHyIO KapTy, HWHBIE PEKBU3UTHI U HAXXMUMAaeT KHONKY «OIUIaTUTh», IO pe3ysbTaTaM
4ero NpOUCXOJAUT aBTOpU3aLUs IIaTexa.

Eciu BwiOpana mys omnarbl [lpuBsizaHHast KapTa, SMHUTHUPOBAaHHAas CTOPOHHHM OaHKOM,
ocyllecTBIseTCs nepeHanpasienue Ha [ narexnyto crpanuny. [lonb3oBarens Ha [InaTexxHoi cTpaHuie
MPOBEPSET CyMMYy IUIaTeXa, CyMMY KOMHCCHH, BbIOpaHHyI0 lIpuBs3aHHYyIO KapTy, WHBIE CBEICHUS
U pEeKBU3UTHl (ecnu YykaszaHbl), BBOAUT CVV2 u HaxumaeT KHONKY «OIIaTUTH», IOCIE YEro
ocymectBisitorcss 3DS-ayTreHTH(HUKAINS ¥ TIOCTISIYIOIIas aBTOPU3AIHS TUIATEKA

4121 Jlng ucnosb3oBanus Mo6unsHoro npunoxkenus Gazprom Pay® B Lensx ocylIecTBICHHUS
pacxoaHbIX omeparuii mo cuety [lpuBsi3aHHON KapThl C HUCMOJIb30BaHHEM TOKeHa (OoIuiaTe TOBAapOB
(pabor, yciryr) u Casituro HanmnaHbIX) ¢ mpumeHeHrneM NFC IMose3oBaress:

41211 OcymectBisier BXoa B JIMYHBINA KaOMHET MOCpPeNCTBOM MOOMIBHOTO MPHIIOKCHHUS
Gazprom Pay® B mopsake, npexycmorpenHom 1. 4.2.3.3 Cornamenus, u BiOupaer IIpuBsizaHHYIO
Kapty, npomenmyr Tokernzannto, TokeH KOTOpol XpaHuTcst B MoOmIsHOM mputoskeHnu Gazprom
Pay®?°,

41212 TpuknanpBaer cBoe ycTtpoiictBo k POS-tepmmuany B TCII mmm k GaHkKOMarty,
MMEIOIIEMY COOTBETCTBYIOIIYIO (DYHKITMOHATLHOCTD M ocHameHne NFC-cunteiBaTenem.

41213 TloaTBepkaaeT OAHKOBCKYIO OIEPAlMI0 BBOJOM Mapoiisi AOCTyma K MOOWIEHOMY
yerpoiictBy / ¢ wucrnonb3oBaHueM AyTeHTH(UKAIMKU MO K300paxeHuio ymia / AyreHTH(HUKANUN
[0 OTNEYaTKy Majblla B 3aBUCHUMOCTH OT 3apaHee YCTAaHOBJIEHHOTO cIoco0a ayTeHTH(QHUKAIUU
Ha Mob6unsHoM ycTpoiictel. JIns coBepiieHuss GaHKOBCKOH ONepaluu MOKeT MOTpeOoBaThCs
JOTIOJTHUTENBbHOE  MoATBepkAeHWEe onepauud BBogoM [IMMH-koma  IlpuBsizanHOW — KapThl,
C WCMOJB30BaHMEM TOKEeHa KOTOpOW WHUIMUPOBAHO COBEPIICHHE OAaHKOBCKOW OTIEpaIUH.
bankoM-sMuTeHTOM U OaHKOM-3KBailepoM MOTYT OBbIThb YCTAaHOBJIEHBI OTPAHUYEHUS CYMMBbI,
KOJIMYECTBA COBEPIIAEMbIX ONEPALIUii, HHbIE OTPAaHUYEHUSI.

4.13. Tlomb3oBaTenb coOIJIANIACTCA W TOJTBEP)KAAET, YTO BCE JCWCTBUA IO OIUIaTe
¢ wucrnonp3oBaHueM [lpuBsizaHHON KapThl, coBepiieHHble B pamkax CepBuca (B TOM 4YHUCIe
C HCIONB30BaHMEM MobunpHOro mpuuoxkenns Gazprom Pay®), cumTaroTcss COBEpIICHHBIMH
[Tonw3oBarenem.

[Ipu nanuuuu y [lonb3oBatens OCHOBaHUHN MoJIarath, YTO HEYIMOJIHOMOYEHHOE JIULO TOTYUYHIIO
noctyn K ngaHHbIM [lpuBsizanHoi kapThl / TokeHa, moctyn K JIMdHOMY KaOWHETY WM JOCTYII
kK Mo6unsHOMY npuoxkenuto Gazprom Pay®, Ions3oBartens 0053yeTcs IPUHATH HEOOXOIUMBIE MEPHI
10 3aIuTe JaHHBIX IIpuBs3anubIX kapT u TokeHa, a Takke MobuibsHoro npunoxkenus Gazprom Pay®
OT HUX HENpPaBOMEPHOTO HCIOIb30BaHUS MyTeM oOpaineHuss B baHK-3MHUTEHT s OJOKUPOBKHU
[IpuBsi3aHHBIX KapT U peau3aliy HHBIX MPOLEIYp, IPEAYCMOTPEHHBIX JOTOBOPOM, 3aKITFOUEHHBIM MEXKTY
[Tonp3oBaTenneM M BaHKOM-IMUTEHTOM, a TakKXKe€ OCYIIECTBUTh ACWCTBHSI MO OJIIOKUPOBKE JOCTYIa
B JInuHbIil kabuHeT B opsiake, ycranoBleHHOM CoriaieHueM.

4.14. Jloctyn B Jluunelii kaOuHer Onokupyercs bankom mpu 3aQUKCHPOBAaHHOM
HEKOppeKTHOM BBoje maposist Ilonb3oBatenem 5 (msith) pa3 moapsia. Jis pa30IOKMPOBKH JOCTyIa
B Jlnunbeiii kabuner Ilomp3oBaTeno HEOOXOAMMO MPOWUTH MOBTOPHYIO MPOLENYPY PpErucTpaiuu
B JInuHOM KabuHeTe, onucaHHyto B 11. 3.3 CoramieHus, ¢ UCIoJIb30BaHUEM paHee YKa3aHHOTO HoMepa
MoOuibHOTrO TenedoHa. [Tocne noBTopHoil peructpauuu Ionb3osarens B Jlnunom kabunere bankom
B LI€JISIX MH(POPMAIIMOHHOM 6€3011aCHOCTH U NCKIIFOUEHUS] KOMIIPOMETAIMK UH (hopMaIiuy MpOU3BOUTCS
yJajneHue Bcex paHee 106aBiaeHHbIX KapT (IIpuBs3annbie kapTsl ¢ coznanueM TokeHa u [IpuBsizaHHbIE

10 CopepiueHue yka3aHHBIX JeHCTBHI OCYIIECTBISETCS B COOTBETCTBUM C HACTPOHMKAMH B MOOMILHOM YCTpOiicTBe
[Nonb30Baresns1, KOTOpoe HCIOMb3yeTcs Ui BXxona B JInunbni kabuner. s ocymectsnenus Ilomp3oBaTeneM pacxomHOMH
oreparyy 1o cuery IIpuBs3aHHOM KapThl ¢ ncmonbs3oBanieM TokeHa (orutaTe ToBapoB (paboT, yeiryr) 1 CHATHIO HATMYHBIX ))
¢ npumeneHrueM NFC mocTaTouHO BEITIONHEHHS JCHCTBUH, YKa3aHHBIX B 1. 4.12.1.2 n . 4.12.1.3 CornamieHus.

11 3anpoc moATBEpKAEHNS P OTLIATE SBISETCS OTKIIOYaEMOil/HacTpanBaeMoii Ha MoGuibHOM ycTpoiictse ITonb3oBaTens
omuued. B memsax Oe3omacHOCTH ee OTKIIOYEHHE HE PEeKOMEHIyeTcs Ul Ieleld HMCKIIOYeHHs NocTyma K TOKeHy

1 MobuisHOMY nprutokeHuto Gazprom Pay® HEYIOJHOMOYEHHBIX JIUII.
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KapTel 0e3 co3manus Tokena, B ToM umcie Kapter «OroHs») wu3 JlugHoro kaOuWHeTa.
B stom ciyuae Ilonp3oBarento HEOOXOJMMO OCYHIECTBHTH MOBTOPHO jao0aBieHue KapT B JImuHOM
KaOMHeTe B MOPSJIKE, ycTaHOBIEHHOM CorjamieHueM.

4.15. Tlonp30Barenb BIIpaBe yAATUTh BCIO HH(OpMAIHIO, coepKaiytocs B JInuHoM kabuHeTe.

Hnst sroro Ilomb3oBarento HeoOXoauMo BoiTH B JIM4HBIM KaOWMHET W BBIOPATh (YHKIHIO
yaaneHus Bceil nHpopmarum, coaepxamnieiics B JInuHOM KaOUHETe.

[Ipn TakoM JeHCTBUM yJalAOTCS Bce AaHHble W3 JIMuHOro kaOuHeTa, BKIJIIOYas JlaHHBIE
IIpuBszannbix kapt [lone30Batens.

s nanpHeimero ucrnonb3oBanus Cepsuca [lonp3oBarento HE0OX0AUMO MPOUTH MOBTOPHYIO
npouenaypy perucrpanuu B JlnuHoMm kabuHere B cootrBercTBuM ¢ 1. 3.3 CornamieHus, a Takke
OCYIIECTBUTH TOBTOPHO Jo00aBiieHHe KapT B JIluuHoMm kaOuHeTe B MOpSAAKE, YCTaHOBICHHOM
CornanieHuem.

4.16. Tlomp3oBaTens BOpaBe JOMOJHUTEIBHO OOPAaTUTBCS B  CIyXOy  TOIJIEPKKA
3a KOHCybTanuen o padote CepBuca. KoHTakTHBIE TaHHBIE CITY>KObI TIOZIEPKKK yKazaHbl B CepBuce.

4.17. CocraBieHue, yJIOCTOBEpPEHHE M Tepeaavya pacropsHKEHHS B ILETSAX OCYIIECTBIICHUS
pacxoaHbIX omepauuil no cyery llpuBsizanHON KapThl (oruiare ToBapoB (pabot, yciyr) u CHATHIO
HaJUYHBIX B MOPsIKe, ycTaHOBIeHHOM CornaiienrueM) ocymiecTBisitoTes [lob30BaTeneM nocpeicTBOM
ucnosib3oBanus TokeHa [IpuBsizaHHON KapThl B MOPs/IKE, YCTAHOBIEHHOM JIOTOBOPOM, 3aKJIFOUEHHBIM
Mexnay IlonszoBareneM u bankom-smutenToM 1 CornamenneM. CepBHC OTpaXkaeT IaHHBIE
[IpuBsi3aHHOM KapThI 1S yIIPOLIEHUS MOPSAAKA BBOIA PEKBU3UTOB Ha [ [naTesxHOM cTpaHuIie npH oriaTe
ToBapa (paboTel, yciyru) U He mo3BojsieT [lonp3oBarento co3maBaTh M TMEPENaBaTh PACIOPSKEHUS
Ha COBEpIICHHE IMEpEeBOJA JACHEKHBIX CPEIACTB C HUCIHOJb30BaHMEeM TokeHa [IpuBsA3aHHON KapThl,
3a  HUCKJIIOYEHHEM  CIlydyaeB  COCTaBJCHMS, YAOCTOBEpPEHMs M  TIepeJadyd  pacrnopsuKeHUi
Ha OCYIIECTBJICHUE OTNEPALNi ¢ UCTI0JIb30BaHUEM TokeHa ¢ mpuMeHenueM texHosoruu NFC nocpencrsom
Mo6unsHoro npunoxenus Gazprom Pay®.

4.18. W cnonb3ysa Cepsuc, [losp30BaTens rapaHTUPYET, YTO:

4.18.1. Icnonb3oBanue um CepBrca He OyAeT OCYIISCTBIATHCA B HE3aKOHHBIX WIIH
MOIIIEHHUYECKUX LEIAX WM CHoco0aMH, HapyLIAlOMIMMH IOJO0XKEHHS 3aKOHOJATEeNbCTBA, IpaBa
1 cBOOOIBI TPETHUX JIMII, a Takke ycinoBus CorameHus U nojoxeHus Peryaupyrommux 10KyMeHTOB.

4182 B xauectBe IlpuBszanHoii kapTsl [lonb3oBareneM HCIHOJIB3YETCS HMCKIIOUUTEIBHO
OaHKOBCKasi KapTa, Jep)karejaeM KoTopoil oH sBisiercs; [lonp30Barenb HeceT BCIO OTBETCTBEHHOCTh
3a HEBBINIOJHEHHE 3TOr0 TPeOOBaHHUSA, B TOM 4HCIE caMmocTosTeNbHO (0e3 mpuBieueHus banka)
paspelaeT Bce NPEeTEH3UU U CIIOPbI, CBSI3aHHBIE C MCIIOJb30BAHUEM JIaHHBIX OAaHKOBCKUX KapT TPETHHUX
JULL.

4183. llpennpuHuMaeT JOCTATOYHBIE Mepbl I 3amuThl  JaHHbIX  [lomp3oBarens,
MPENSATCTBYIOLIKE JOCTYIY TPEThUX JIML K UCHI0JIb30BaHUI0 CepBurca, U COBEPIICHHIO OIJIaThl OT UMEHU
[Tonb30Barens.

4184. ]Jlo comepmieHusi oriatel [logp30BaTellb BHUMATEIBHO O3HAKOMUTCS ¢ MH(OpMAaIUCH
o IlpomaBue/TCII, peanusyeMbix UM TOBapax (paboTax WM YCIyrax), CyMMOH, MOJJICKAIICH
CIIMCAHUIO, ¥ MHOW 3HaUMMOM /1 coBepiieHus caenku ¢ [pomasmom/TCII nadopmanuei.

4.19. TpeboBaHuss 0 BO3BpaTe CyMMbI MEpPEBOJAA JCHEKHBIX CPEICTB, OCYLIECCTBICHHOTO
mpH oruiate ToBapa (paboThl, yclyru) ¢ ucnosib3oBaHueM CepBuca, WHbIE TPeOOBaHUS, CBSI3aHHBIC
C OCyIIeCTBICHHEM TepeBojAa, HampaBisawtrcs [lonp3oBatenem Hampsamyro [Ipomasiry/TCIT
M0 WMMEIIMUMCA y Hero KOHTakTHBIM JaHHbIM I[IponmaBua/TCII nu6o B bank-smutent. bank
HE OCYLIECTBJISIET BO3BPAT CYMMBI IIEPEBOJIA JEHEIKHBIX CPEACTB, OCYILECTBIEHHOTO C UCIIOJIb30BaHUEM
CepBuca, 1 HE y4acTBYET B PACCMOTPEHUH BOIIPOCOB O BO3BPATE JICHEKHBIX CPEJCTB (32 HCKIIOUEHUEM
cuTyauuu, korjna bank sBisercss BaHKOM-3MUTEHTOM, WM MPU PACCMOTPEHUU CIOPHBIX CUTYALlMH
o 3anpocy banka-amMuteHTa yepe3 [naTexHy0 cucTeMy).

4.20. Tlomp30oBaTenb HACTOSIIUM COTJIANIAeTcs C TeM, 4To BaHK Mo cBOeMy YCMOTPEHHIO
BIIpAaBE OTPAHUYUTHh WM 3a0J0KkupoBaTh Moctynm K CepBHCY B IENAX COOMIOICHHS MPUMEHHUMOTO
3aKOHOJATENHCTBA U/MK oOecrieueHns 0e30nmacHOCTH U OecniepeboitHocTH paboTel CepBuca.

4.41. CepBuc He IpeaycMaTpUBaeT BO3MOKHOCTh H3MEHEHHsI HOMepa MOOMIBHOTO TenedoHa
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[Tonp3oBatens, yka3aHHOTO MpH perucrpauuu B JImunom kabunete. Ilpu cmMene Homepa MOOUIBHOTO
tenepona [lonp3oBarento HEOOXOIMMO 3aHOBO 3apETUCTPUPOBATHCS B KadecTBE HOBOTO [lonb3oBaTens
B mopsjake, onucaHHoM B 1. 3.3 CornamieHus, ¢ HCIOJIE30BaHHEM HOBOTO HOMEpa MOOWIBHOTO
tenepona. Co3manue HECKOJIBKUX yUeTHBIX 3anuceit [lonb3oBarens ans noctyna k JInunomy kaOuHeTy
¢ ucnoJb3oBanueM 1 (01HOro) HoMepa MOOHIIBHOTO Tesie()OHA HEe MPEIYCMOTPEHO.

4.22. CepBHC HE IpeyCMaTPUBAET BOZMOKHOCTH BOCCTAaHOBIICHHSI yTPAYSHHOTO maposrs. J{is
nocryna B Jlnunbiii kabuner Ilonb30Barento HEOOXOAMMO COBEPUINTH AECUCTBUSA, NPEAYCMOTPEHHbBIE
1. 4.14. Cornamenusl.

4.23. Wcnonw3ys Cepsuc, [lonp3oBaTens JaeT CBOE COIIacHe Ha TOJYYCHHUE COOOIICHUN
MHGOPMAIIMOHHOTO XapakTepa A 1enei ncnoaHenus: CorianieHus.

4.24. Jlns wampasienus [lomp3oBarento cooOmieHnid HWH()OPMAIMOHHOTO — XapakTepa
n o0paboTku muatexxeid bank BnpaBe coOMpaTh W XpaHUTh JaHHBIE O HOMEPE MOOMIIBHOTO TeiaedoHa
[Tonwp3oBarens.

4.25. Bo wus3bexanne comHeHmid [lomb3oBarens W baHK JOrOBOPWIIMCH, YTO JaHHBIE
[Tonb3oBarens, ykazansusle B 1. 3.2 Cornamienus, oopadareiBatoTcsi baHkoM M nepenaroTcs TpeTbUM
aunam s teneit ucnonanenus: CornamieHus, BKIroyas (HO He orpaHW4mBasch) [IpoaaBioB, OaHKH,
MHBIX JIMI, y4acTBYIOIIMX B NPOBEICHHMM IJIATEKHOW omepauuu, IlnarexHyro cuctemy, BKItouas
(10 He orpannunBasics) HCIIK, B Tom umciie st obeciedeHust BO3MOKHOCTH HAIIPABICHUS COOOIIEHHH
MH(OPMALIMOHHOTO XapakTepa U 00paboTKH IIaTexe.

4.26. Tlpu wucnons3oBanun CepBuca u MobunsHOr0 npunoxkenus Gazprom Pay®
[Tonp3oBatTens He BIpase:

426.1. HapymaTh npaBa TpeTbUX JIHII.

4262. Hapymats HOpManbHYI0 paboty Cepsucal?.

4263. CopeiicTBOBaTH ACHCTBUSAM, HAMPABJICHHBIM Ha HapyIIEHWE OTPAHUMYCHUN U 3aIPETOB,
ycTaHoBJIeHHBIX CoriameHuem.

4264. VawsiM 00pa3oM HapyIiaTh 3aKOHOAATENbCTBO Poccutickoit deneparum.

4.27. Tlpu ucnonp3zoBanuu Cepsuca, I[losp3oBaTens He BIpaBe HCIOJB30BATh KaKOe-THOO
nporpaMMHoOe OOecrieueHne, OHJIAWH-CEPBHUCHl WJIM HHBIE TEXHOJIOTHH, TMPEIOCTaBIstonee(-1ue)
[TonwzoBarento/TCII kakoi-mm00 (QyHKIMOHAT WM MPEUMYINECTBa, HE MPEIyCMOTpPEHHOE(-bIe)
CoraieHreM, a paBHO KakMM-I100 00pa3om Biustomiee(-ue) Ha GpyHkimonupoanue CepBuca.

B cnyyae nanuums y banka pa3yMHBIX OCHOBaHUWIl mojarath, uto llojp3oBaTens Hapyliaer
yclIoBUsA HUctonb30Banusa CepBuca, MPeayCMOTPEHHbIE HACTOAILIMM IIYHKTOM, baHK BpaBe 0TKa3aTbes
oT ucnonHeHuss CoryameHuss ¥ pacTOPrHyTh €ro B OJHOCTOPOHHEM BHECY/EOHOM MOPSIIKE MyTeM
HaIpaBJICHUs COOTBETCTBYIOIIEr0 YyBeAoMJIeHUS O pacTtopkeHun CMC-cooOuieHneM 1o HOMEpY
MobunpHOTO TenedoHa, ykazanHomy Ilonp3oBarenem mpu peructpanuu B JluyHoM kabOuHere,
0e3 KOMIIEHCAIlMH KaKUX-TMOO YOBITKOB, a Takke ynanuTh JInyHbli kaOuHET 0e3 BO3MO>KHOCTH
BOCCTaHOBJICHHUSI.

[Tonb3oBaTens Takke MOHUMAET, YTO HAPYIICHHE YCIOBUN HMCIOJBb30BaHUs, IPETyCMOTPEHHBIX
HACTOSIIUM  MYHKTOM, MOXET TIOBJIeYb mpubiedeHne I[lomp3oBaTenss K  OTBETCTBEHHOCTH
B COOTBETCTBHUU C 3aKOHOaTeNbCcTBOM Poccuiickoit denepanuu.

4.28. Pabora CepBuca m MobunbHOro mnpunoxkenus Gazprom Pay® Tpebyer Hanuuus
ycToifuuBoro nocrymna k cetu lureprer Ha yerpoiictse [Tonbs3oBarens. [Tonb30BaTenb caMOCTOSTENBHO
MoJIydaeT M OIUIAYMBAaET TAaKOM JOCTyN Ha YCJOBHUAX W TO TapudaM CBOEro OIeparopa CBs3H
WK IIpoBaiinepa goctyna k cetu MHTepHeT.

5. OrBercTBeHHOCTH CTOPOH

12 HO,Z[ HapylmeHueM HOpMaJ’IBHOﬁ pa6OTBI CepBI/ICEI IIOHUMAaECTCA MCITOJIb30BaHUC CepBI/Ica HC I10 €ro nNpsIMOMY Ha3HA4YCHUIO
(C HapylmeHuemM IeJIed HCIOIb30BaHUS CCpBI/Ica), HapymieHue YCHOBI/Iﬁ HaCTOAIICTO COFJ'IaIHGHI/Iﬂ, a Takxke Jro0as
JCATCIIBHOCTD, SBJIAIOIIAACA HeraBOMCpHOﬁ (B TOM 4YHUCJIC HMUTAIHA HpaBOMCpHOﬁ, HEC BLISLIBaIOHICﬁ COMHCHUA
B Zl06POCOB€CTHOCTI/I Ilomp30BaTens MOACIN HOBCL[CHI/I}I).
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5.1. bank He okaspiBaeT IulatHeIX ycayr Ilomb3oBatemto B pamkax Cepsuca. Ilpu
OCYIIECTBICHHH OIUIaThl B paMkax ucmonb3oBaHus Cepsuca llonb3oBarens BCTymaeT B INpsiMbIE
JIOTOBOpHBIE oOTHOWIeHUs ¢ [IpomaBnom, wuH(OpMAIMs O KOTOPOM OTpakaeTcss TNpH OIlare
¢ ucnonb3oBanueM Cepsuca / MoouisHOro npwioxenus Gazprom Pay®, uiy B IpsiMble JOTOBOPHBIE
otHotenus ¢ TCIL.

5.2. bank He HeceT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh WH(MOpMAINK, YyKa3aHHON
[MponmaBuom/TCII, a Takke HE TrapaHTHPYET €ro JOOPOCOBECTHOCTh, KAaueCTBO PEaIM3yeMBIX
UM TOBapoB (paboT, yciyr), (akTHYecKoe MCIOJNHEHHE MM 00s3arenbeTB nepen [lonb3oBarenem,
a TaKk)Ke He SBJIAETCS JTUIOM, YYaCTBYIOIIUM B YPETYIHPOBAHUU CIIOPOB, BHITEKAIONINX U3 JTOTOBOPHBIX
otHomeHni mexay [lons3oBarenem u [Ipogasnom/TCII.

5.3. B pamxax npenocrasnenus Cepsuca 1 MoOuibHOro npuioxenus Gazprom Pay® Bauk
HE Y4acTBYET B 3aKJI04eHUHU joroBopa mexay [lonszoBatenem u Ilponasuom/TCII, He ynoaHOMOYEH
IMponaBiom/TCI1 Ha mosydeHue W JoBeaeHHe HHPopManuu o ToBapax (paborax, yciyrax)
no Ilonws3oBatens, He npexnoctaBiser Ilonap3oBaTento BO3MOXKHOCTH ¢ momouibio CepBuca
w/unu MobGunbsHoro npunoxkeHus Gazprom Pay® o3HakoMHThCS ¢ TIpesioskeHHMeM IlpojaBra
0 3aKJIFOYEHUH JIOTOBOpa KYIUIM-NIPOJIaXH (JI0r0BOpa BO3ME3THOIO OKa3aHUs yCIyr, HHOTO JOrOBOpPa)
B OTHOILICHHU TOBAapoOB (PabOT, yCIIyr), He SBISETCS BIaJeiblleM arperatopa HH(GopMamuu o ToBapax
(yciyrax) B 3Ha4CHHH, TTpelycMOTpeHHOM 3akoHoM Poccutickoit ®enepanuu ot 07.02.1992 Ne 2300-1
«O 3amuTe IpaB NOTPEOUTENEH.

5.4. Tlonp3oBaTenb camMoOCTOSITENFHO Tody4yaeT oT IlpogaBma BClO NpeaycCMOTPEHHYIO
3aKOHO/IaTEeILCTBOM O 3aluTe MpaB noTpeduTenei nudopmaiuio a0 3akmouenus ¢ [Ipomgasiom/TCIT
JI0TOBOpA.

5.5. Mob6unsHoe mpuiokenne Gazprom Pay® He sBisercs NIATEKHBIM MPHIOKEHUEM
10 CMBICITY NoJIokeHU PenepaibHOTo 3akoHa 0T 27.06.2011 Ne 161-D3 «O HauMoOHATBHOM MIIATEKHOM
cUCTeMe» B dYacTu peanuszaimu ¢yHkuuoHana CepBuca NO HCHOJIb30BaHUIO [IpUBS3aHHBIX Kapr,
SMUTHPOBaHHBIX bankoM, ¢ cozmanneM TokeHa, a Takke B yacTu peanusamuu GyHkimonana Cepsuca
o ucnoJjik3oBaHuio IIpuBs3aHHbIX KapT 0e3 coszmanus TokeHa. B wactu peanusanuu GyHKIIMOHATA
CepBuca mno wucnoib3oBaHuio IIpuBsI3aHHBIX KapT, SMUTHUPOBAHHBIX baHKaMH-3MUTEHTAMH,
3a uckinrdeHueM banka, ¢ coznanneMm TokeHa, CepBHC ABISIETCS IUIATEKHBIM MPUIIOKEHHEM, a baHk
BBICTYIIAeT IMOCTABIIMKOM IUIATEKHOTO MPHIOKEHUS Kak 3TO ompeneneHo denepanibHbIM 3aKOHOM
0T 27.06.2011 Ne 161-®3 «O HaIHOHAIBHOM TUIATEXKHOM cucTEMe» .

5.6. bank He sBIseTCS IUIaTEXKHBIM arperaTopoM, OMepaTOpoOM YCIyT HH(POPMAIMOHHOTO
oOMeHa WM JMIIOM, IMPUBJICUYEHHBIM OIEPATOPOM IO TMEPEBOAY [EHEXKHBIX CPEICTB B LEIIX
obecrnieueHus prueMa dJIeKTPOHHBIX CPEACTB IIaTexkKa.

5.7  bank He rapantupyetr coorBerctBue CepBuca u MoOuiabHOro mpuioxkenuss Gazprom
Pay® nemam u oxumauam IlonpsoBarens, Oecrepeboiinyio pa6ory Cepsuca u MoOGUILHOTO
npunoxenus Gazprom Pay® B 11eoM 1 ero oTAeNbHBIX (PYHKIHOHATLHBIX BO3MOKHOCTEH.

5.8.  bank BnpaBe 0TKa3athb B ucnojib3oBanuu CepBuca u MoOuiabHOTO npuiioxkenust Gazprom
Pay® ¢ mpuMeHeHHeM OT/eIbHbIX OAHKOBCKUX KapT. B yacTHOCTH, BaHK caMOCTOATENBHO OMpeiensieT
NepeueHb TUIIOB KapT, KOTOpble MOTYT ABIATbCA [IpuUBSI3aHHBIMU KapTaMu, BO3MOXKHOCTh
ucnonb3osanus Cepsuca 1 MoGunbsHoro npuoxenus Gazprom Pay® B pamkax oILIaThl HOCPENCTBOM
[TpuBsi3aHHBIX KapT B MOJb3Y KOHKpETHBIX [IpoJaBIiOB ¢ ydeToMm yciaoBMid, Ha KOTOphIX IIpomaBiibl
OCYHIECTBIAIOT MoaKIodeHue k Cepsrcy 1 MobunsHoMy npusosxkenuto Gazprom Pay®,

5.9.  bank octainser 3a co00ii mpaBo Ha CBOE YCMOTpEeHHE OTpaHU4MTh JocTyn [lonb3oBaresns
x Cepsucy / Mo6unsHoMy npuioxenuto Gazprom Pay® umu 3a6nokuposats noctyn k Cepsucy /
Mo6unsHoMy npustoxenuto Gazprom Pay® (umu k onpenesnennbM Gpynkimsay Cepprca / MoGHIBHOIO
npuioxenus Gazprom Pay®, eciu 5To BO3MOXKHO TEXHOJNOTMYECKH) IPU HEOHOKPATHOM HapyIEeHHH
Cornamenus, a paBHO KaK | B citydae, eciu [losp3oBarens npu ucnosszoBannu Ceprca / MoOHIBHOTO
npunoxenus Gazprom Pay® neiicTByeT HeI0OpPOCOBECTHO, M/MIIM €ro aelcTBHs/Oe3zeiicTBue
HapymaT(-eT) WU CO3atoT(-eT) yrpo3y HapyIlIeHHs paB U 3aKOHHBIX nHTepecoB banka, [IpoiaBios

13 C maTe1 TexHMuECKol peanuzarmy.
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W/WIKA TPEeThUX JHI, W/WiaM mpenocraBieHue aoctyna llomp3oBarens x Cepsucy / MoOuibHOMY
npunoxenuro Gazprom Pay® mapymaer TpeOOBaHMS 3aKOHOAATENHCTBA. BaHK MNpeEIBapHTENHHO
yBenomisier [lomb3oBatens o0 orpannmueHnu wim O10kupoBke noctyna k CepBucy / MoOuibHOMY
npuioxenmo Gazprom Pay® me menmee uem 3a 1 (oauH) KaneHaapHbelii geH»'* mocpencTBom
Hanpasienuss CMC-cooOuienus Ha HoMep MOOHIBHOTO TenedoHa, mpeaocTaBieHHbIi [lop3oBaTenem
npu peructpaimu B Jluunom kabunere. OO orpaHuueHuu win OnokupoBke nocryna k Cepsucy /
Mo6unsHoMy npunoxkennio Gazprom Pay® Bank Taxxke ysemomiseT Iloyb3oBaTens HOCPENCTBOM
Cepsuca npu nonsiTKe noiydenus [lonp3oBarenem nocryna k CepBucy / MoOUIBHOMY MPHIIOKEHHIO
Gazprom Pay®. Ilpu ycTpaHeHMH MpPHMYHMH, IIOCIHY)KHBIIMX OCHOBAHMEM [UIi OIPAHHYEHUS
win OnoxupoBku poctyna k Cepsucy / MobunsHomy mpuiioxkenuto Gazprom Pay®, Bamk Bripase
B0300HOBUTH f0ocTyI Tlomb3oBarens k Ceppucy / Mobunssomy npuiioxenuto Gazprom Pay®.

5.10. Bamk BmpaBe HCHONL30BaTh OOy coOpanHylo o Ilonp3oBaTerie WHOpPMAITHIO,
€CJIH €€ HCIIOJIb30BaHHE HEOOXOAMMO B CBSI3U C DPACCIEIOBAaHUEM WIIM >Kajlo0oW B OTHOILIEHUH
HEMpaBOMEpHOro Mchonib3oBanuss Ceppuca / MobGunsHoro npunoxkenus Gazprom  Pay®
aubo I yctaHOBJIEHMsT JUYHOCTH Ilonb3oBaTesns, KOTOpBIH MOYKET HapyllaTh WJIM BMEIIUBATHCS
B npaBa banka wiu B nipaBa apyrux [loms3oBareneii CepBuca / MoounbHOTO NpritokeHus Gazprom
Pay®, B MOPSIIKE, YCTAHOBJIIEHHOM 3aKOHOIATENIbCTBOM Poccuiickoi denepanum.

5.11. bank He HeceT oTBeTcTBeHHOCTH nepen I[lonmp3oBareneM wiM TPEeTbUMHU JIMIAMU
3a npekpaienue npenoctasienus [lonb3oBarento gocryna k Cepsucy / MoOUIbHOMY MPUIIOKEHUIO
Gazprom Pay®.

5.12. BanHk He HeceT OTBETCTBEHHOCTH 32 JIFOObIC BHJIbI YOBITKOB, IPOM30MIEIINE BCICICTBUE
ucnonb3oBanus [onbs3osarenem Cepsuca /Mo6uabHOro nputoxkenus Gazprom Pay® unm oTaenbHbIX
yacreit/gynxiuit Cepuca / MobunsHoro npuioxenus Gazprom Pay®, ecim umHOe He crefyeT
13 TpeboBaHul 3aKoHOIaTenbcTBa Poccuiickoit deneparmm.

5.13. bank He HeceT OTBETCTBEHHOCTh 3a TMOCIEACTBUsA wucmoias3oBanus Cepsuca [/
Mo6unbHoro npuioskenus Gazprom Pay® TpeThMMH IHIaMK B CiTydae MOJTydeHus A0CTyna K JInaHoMy
KaOMHEeTy, TeXHHUYecKoMy ycTpoiicTBy ITonb3oBaTens kak ¢ BeqoMa, Tak U 0e3 Benoma Ilonbs3oBarens
JM0OBIMM TpeThbUMHM JMIaMH. Ilonb30BaTenlb HECET OTBETCTBEHHOCTh 3a BCE JEMCTBHUS, NPOBOJUMBIE
UM ¢ ucnonb3osanueM Cepsuca / MobunsHOTo mpuoxkenus Gazprom Pay®, u 3a Bce aeiicTsus,
IIPOBEICHHBIE C €r0 TEXHUYECKOTO YCTPONCTBA, B TOM YHUCIE B pe3ysbTaTe MOTEPU TEXHHUUECKOTO
YCTPOHCTBA WM €ro Hepefayd TPETbUM JIMLaM, MPEKPALIeHUs MCIOJIb30BaHUsS HOMEpa MOOMIILHOIO
TenedoHa, yKa3aHHOrO MpH peructpanuu JlmyHoro kaOMHETa B COOTBETCTBUM C HACTOSILUM
CornamenueM, 6e3 yBenomieHuss baHka o0 TakoM NpeKpalleHHM, a TakXke B Cllydae 3apakKeHus
TEXHUYECKOTO  YCTPOMCTBAa  BPEJOHOCHBIM INPOTPaMMHBIM  OOECIIEYEHHEM, YCTAHOBIJIEHHBIM
Ha TexHHU4eckoe ycTpoiicTBo [losib30BaTens ¢ cornacus uiu 6e3 TakoBoro co cropossl [losib3oBaTerns.

5.14. bank mnpeanpuMeT Bce pa3syMHBIE MEpbl U OCYHIECTBUT JIOOBIE IIeNecO00pa3HbIe
AeiCTBYSI, HANIPaBIICHHbBIC HA ToAAepkaHue padotocrocodHocT CepBrca / MOOHIBHOTO MPUIIOKECHHS
Gazprom Pay®, Bxiouas npoBeleHHME ILUIAHOBBIX TEXHMYECKUX padoT. ITosb30BaTeh HpU 3TOM
OCO3HAeT BO3MOYKHOCTb BO3HMKHOBEHHMsS TEXHHYECKUX HEUCHpaBHOCTeH U cOoeB B pabote
COOTBETCTBYIOIIUX TEXHHYECKUX CPEICTB, obecnednBaromux pabotocnocodHocts CepBuca /
Mo6unsHoro npunoxenus Gazprom Pay®, a Takike NposBJIEHHS YA3BUMOCTEH, BPEJOHOCHOTO KOJa
WM UHBIX BO3MOKHBIX YTPO3 O€30MaCHOCTH, CBSI3aHHBIX C BUPYCOM, 3apaXKEHUEM, «CETEBBIM YEPBEM»,
TPOSIHCKOM BUPYCHOM TNpOrpaMMOi WJIM aHAJOTUYHBIM BPEJOHOCHBIM KOJIOM, M COTJaceH
Cc TeM, 4yTo y baHka OTCyTCTByeT TeXHMUYecKas BO3MOXHOCTb IpeJICKa3aTh WX BO3HUKHOBEHHE,
yBenqoMuTh O HHUX [lonb3oBatens 3abJaroBpeMEHHO (32 HMCKIIIOYEHHEM IPOBEJCHHMS IUIAHOBBIX
TeXHHYeckMX pabor B orTHomenuu CepBuca / MobGuabHOro npuioxkenus Gazprom Pay®)
7100 TMOJHOCTHIO HCKJIIOUUTH BEPOSATHOCTh MX BO3HMKHOBeHMs. C ydyeToM 3toro baHk He Moxer
rapaHTHPOBaTh KOPPEKTHOCTh M OecrmepeOoiHOCTh padoThl CepBrca / MOOWIBHOTO MPHIOKEHHS

14 3a wuckmIOYEHMEM CITydaeB, €CIM B COOTBETCTBMM C JIEHCTBYIONIMM 3aKoHOJaTelbcTBoM P®, bBank o0s3an
HE3aMeIUTUTENIbHO W 0e3 NPeABapUTENIbHOIO YBEIOMIICHHS OTPAaHWYMTh WM 3abiiokupoBath noctyn [lomp3oBarens k
Cepsucy.
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Gazprom Pay®, Ha koHkpeTHOM ycTpoiictBe Ilosib3oBaTens. Bolleyka3aHHblE O0OCTOSTENbLCTBA
paccMaTpuBarOTCA KakK 4Ype3BblUaiiHble U HENpPEIBUJEHHBIE, U, COOTBETCTBEHHO, BO3HMKHOBEHHE
COOTBETCTBYIOLIMX HEUCIPABHOCTEH WM COOEB BHE 3aBUCHUMOCTH OT MX NPUYUH U TOCIEACTBUN
HE MOKET ObITh OCHOBaHUEM JIJIsl IpUMeHeHus K banky mep orBercTBeHHOCTH. [IpH 3TOM Bank co cBoeit
CTOPOHBI HPEINPUMET BCE BO3MOXHBIE MEpbl JUII MHHMMM3ALUM HETATUBHBIX MOCIEACTBUM
i [lonb3oBartens, BbI3BaHHBIX BbIIICYKa3aHHBIMU OOCTOSITEILCTBAMHU.

5.15. Hu mpum xakux oOCTOATENbCTBAX baHK HE HECET OTBETCTBEHHOCTH 3a Iepedon
B MHTEPHET-COCANHEHNH, (PYHKIIMOHUPOBAHUH CETEBBIX CIIY)KO, YCIYr XOCTHHTA U KaKUX-THOO yCiIyr
TpPEeTbell CTOPOHBI, a TAKXKE 32 KOPPEKTHOCTh M OecrepeOOMHOCTh paboThl CEPBUCOB TPETHUX JIUII,
coJiepkanue win (GopMmy npeaocTaBiIcHus HHPOPMAIUH JTFOOBIX TPETHHX JIHII.

5.16. Ilpm mro0bIX oOOCTOsATENbCTBAX B Cilydae NpeabsBieHHUs TpeboBanmii Kk baHky
0 BO3MEIIEHUHN YOBITKOB OTBETCTBEHHOCTh baHka ompenensiercsa B cooTBeTcTBUH co cT. 15 'K P®
B pa3Mepe peajbHoro yiiep0a npy HaJIu4duu BUHBI B IeUCTBUSAX baHka.

5.17. Tlonp30oBaTelb CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTh NEpe] TPETbUMHM JIMLAMU
3a CBOM JIeliCTBUS, CBA3aHHBIE ¢ Mcroab3oBaHreM Ceppuca / MoounsHoro npunoxenus Gazprom Pay®,
B TOM YHCJIE €CJIU TaKue JIEHCTBUS MPUBEAYT K HAPYLUIECHUIO IIPAB U 3aKOHHBIX UHTEPECOB TPETHUX JIU],
a TaKKe 3a coOJII0ICHNE 3aKOHOJaTeNIbCTBA IPU HcIosib30BaHuu CepBuca.

5.18. bank He HeceT OTBETCTBEHHOCTH B CiIydae OJIOKMPOBKH JIOCTyma K JINUHOMY KaOWHETY
10 OCHOBaHMIO, YKa3aHHOMY B 1. 4.14 CornamieHus.

5.19. Mob6unsHoe mpunoxenne Gazprom Pay® mpegocTaBisercs Ha YCIOBHAX «KaK €CTh)
(«as 1is»). baHk He mpemocTaBisSeT HUKAKUX TapaHTHH B OTHOIIEHWH COOTBETCTBUS MOOMIBLHOTO
npunoxenuss Gazprom Pay® KoOHKpeTHBIM IedsM U OXuJaHHAM Ilonmb3oBaTens, a Takke
HE IPEI0CTaBIIsAeT HUKAKUX FapaHTUi, MPSIMO He yKa3aHHbIX B CorialieHuH.

5.20. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, BO3HUKIIWE BCIEACTBHE HAPYIICHUS
CUCTEMBI 3aIUThl HH(GOpPMAIMU HE 10 BUHE baHka, B TOM 4HCIie B pe3y/IbTaTe BUPYCHOTO 3apakKeHUS
TeXHUUYECKOT0 ycTporctna [lonp3oBarens.

5.21. 3a HeucnoJiHeHHe JU00 HEHAIJIeXKalllee HCIOJHEHUE 00A3aTeNhCTB, B3ATHIX Ha ceOs
[Tonb3oBareniem B cooTBeTcTBUU ¢ CorjamieHHeM, a TakKe 3a HapylleHue ycJIoBuUW JluneHsun
[Tosip30BaTesb HECET OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOIaTENIbCTBOM Poccuiickoit @enepanum.

5.22. Hapymenue Ilonp3oBatenem ycnoBuii CorjamieHuss MOMKET IOBJICYb IMPEKpaIieHue
nocryna k CepBucy B NOpsAKE, yCTaHOBIEHHOM I. 6.4 CornameHus, OTKa3 OT MNPEJOCTABICHHS
JInuensun. Hapymenue Ilonbs3zoBarenem ycioBuii CoryameHuss MOKET TAaKXe IOBJIEYb BPEMEHHOE
npuoctaHosienue bankom nocryna k Cepsucy / MobunsHoMy npunosxkenuto Gazprom Pay®.

5.23. baHk He rapanTupyet ycnemHoctu TokeHn3amnuu B ¢Bsizu ¢ ee BeimoHenuem HCIIK.

6. UHbIe moJ1oKeHns

6.1. CornameHue BCTymaeT B CWIy C MOMEHTa BblpakeHus [lonb3oBarenem coriacus
¢ ycnoBusimMu CoraliieHus B opsjke, mperycMoTpeHHoM CorialieHuem.

6.2.  CornauieHue 3aKJII04aeTCs Ha HEOTPEICICHHBIH CPOK.

6.3. JlobGas u3 CropoH BmpaBe pacToprHyTh CorjamieHue B HOpPsJIKE, YCTaHOBJICHHOM
CornamenuemM.

6.4. Cornamenue cuuTaeTcs MPEKPaLEHHBIM M0 UCTeUeHUM 3 (Tpex) KaJleHAApHbIX JHEH
c MoMmeHTa HampasieHuss bankom Ilosnb3oBatento CMC-cooOmieHust O MpeKpalieHud JAeUCTBUS
Cornamenust Ha Homep MOOWJIBHOTO TenedoHa, nperocTaBieH bl [lonb30BaTeneM mpu perucTpanuu
B JInuHOM KabuHeTe.

6.5. Cornamenue cyuTaeTcs NpEKpalleHHbIM ¢  JaThl  omyOnukoBaHuss  baHkom
cooTBeTCTBYIOIIEH MHpopManuu o npekpamenun Cornamenus nHa Caitre Gazprom Pay® B cBssu
c mnpekpamenueMm peanusaun Cepsuca. C yxazanHoit pgatel Cornamenue c Iloibs3oBarenem
npekpameno, noctyn k Cepeucy (B Tom uncne k MoOuibHOMY mnpuioxkenuto Gazprom Pay®)
3a0JIOKUPOBAH.

6.6. bnokupoBka pocryna k JIMuHOMYy KaOWHETY IO OCHOBaHHWIO, yKazaHHOMY B 1. 4.14
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Cornamenus, mpeAcTaBiIsIeT co00il BpeMeHHOE OrpaHHueHHe B IpepocTaBieHnu CepBuca, He SBISIETCS
0JIHOCTOPOHHUM OTKa30M banka ot Cornamienust 1 He npekpaiaer neictus Cornamenus. B cioydae
eciy mocie OJOKMPOBKH AocTyna K JlImunomy kabunety [losnb30BaTesb UMEET HAMEPEHHUE OTKAa3aThCs
ot Cornamenus, IpUMEHSIETCs TOPSIIOK, PEeTyCMOTPEHHBIH 1. 6.7 CornameHus.

6.7. Ilonmp3oBarenb BIpaBe B OJHOCTOPOHHEM HOpsake oTka3atbes oT Cornamenus
1 ucnosib3oBaHus CepBuca CIeIyIONIMH CIoco0amMu:

6.7.1. Ynmamus uadopmaruio u3 Jlmanoro kabuneta B mopsiake 4.15 Cornamienusl.

6.7.2. HampaBuB nHCbMEHHOE YBEIOMIIEHUE C 0053aTEIIbHBIM yKa3aHHEM HOMEpa MOOHIEHOTO
tenepona Ilomp3oBarens, MPeNOCTaBIEHHOTO B TIpolecce perucrpauud B JluuHom kaOuHere,
o pactopxkenun CornainieHnus Ha ajapec banka, ykasanusiii B pa3a. 1 Cornamenus. bank oOpabaTsiBaer
yBEJIOMJICHUE B T€UeHUE 2 (IBYX) pabouMX JHEH, CIEAYIOLUUX 3a JHEM €r0 MOJYyYEHUs], U IPOU3BOUT
OomokupoBky Jnoctyna k CepBucy, nociae BbIIOJHEHUS KoTopoil CornameHue C4YUTaercs
MIPEKPALIEHHBIM.

6.8.  Ynanenue Ilonb3osatenem MobGunbHoro npuioxkenus Gazprom Pay® me sBisercs
OJIHOCTOpOHHUM 0TKa30oM [lonb3oBarens ot CornamieHus U He nmpekpamaer aerctsus CornameHus.
Ipu ynanenun Ions3zosatenem Mo6unsHoro npunosxkenus Gazprom Pay® mosoxenus Corsamenus
B OTHOLIeHUH paHee [IpuBsi3aHHbBIX KapT ¢ co3naHreM TokeHa MpeKpalaloT CBOE JIeHCTBHE.

B ciyudae ecnu mocrie yaanesnst Mo6unbsHoro npunoskerns Gazprom Pay® IMonbs3oBaTens HMeeT
HaMepeHne OoTKa3atbesi OT CorjameHus, TPUMEHSETCS TMOPANOK, TPETyCMOTPEeHHbIH 1. 6.7
Cornamenus.

6.9. Ilpwm npekpamennn aeiictBus Cornamenus bank ynanser Bce cBefeHus o [IpuBs3aHHbBIX
KapTax, B ToM uucie o Kapre «Oronp», uHpopMmalms o KOTopbix Obu1a mpenocrasiieHa [loiap3oBaTenem
B paMKax ucrnosb3oBanus Ceppuca (B ToMm uncie Mo6uisHOTo npunoxenus Gazprom Pay®™).

6.10. Ilonmp3oBarenp MOATBEPXKAAeT CBOE  COrJlacMe€ C  TeM, YTO  TIepeIaHHbBIC
UM Tpu ucnonb3oBanuu Cepsrca (B ToM uncie Mo6unsHOTO Tpuioxkenus Gazprom Pay®) nanusle,
yKka3aHHbI€ B I1. 3.2 CoralieHus WM nojydeHHble baHkom B cOOTBETCTBUH C ycinoBusiMu CornamieHus,
MOT'YT OBITh UCIIOJIb30BaHbl bankom ytst 1ieneit npexpocrapienus: CepBuca (B ToM 4ucie MoOUILHOTO
npunoxenns Gazprom Pay®).

6.11. OGpaboTka nmepcoHabHBIX MaHHBIX [losb3oBaTeneit B pamkax CepBuca 1 MoOUIBHOTO
npunoxenus Gazprom Pay® ocyiiecTBisercs B COOTBETCTBHH ¢ PeryampylomuMu J0KyMEHTaMu
1 TpeOOBaHUSIMH MPUMEHUMOIO 3aKOHOAATEIbCTBA.

6.12. Mob6unsHoe npunokenne Gazprom Pay®, Caiit Gazprom Pay®, CepBuc npenHa3zHaueHbl
JUIS TMYHOTO HEKOMMEPYECKOTO UCIIOJIb30BAHNS.

6.13. Cornamenue peryaupyercss U TOJKYETCS B COOTBETCTBHM C 3aKOHOJIATEIIbCTBOM
Poccuiickoit @enepanun. Bonpockl, He yperynupoBanHble CornamieHueM, MOIeKaT pa3peiieHUr0
B COOTBETCTBHH C 3aKOHOAaTeIbCTBOM Poccuiickoit deneparuu. Bce BO3MOKHBIE CLIOPBI, BBITEKAIOITHE
U3 OTHOILIeHWH, perynmupyeMbix CornamieHueM, pa3pelialTcs B IMOPSAKE, YCTaHOBICHHOM
3akoHOJaTenscTBOM Poccuiickoii ®epepanuu. Besne mo Tekcry CornameHus MOJ TEPMUHOM
«3aKOHOJIATEeNILCTBOY MOHUMAETCS 3aKOHOAAaTeIbCTBO Poccuiickoit deaeparuu.

6.14. Hwuuro B CornaieHun He MOKET MOHUMAThCSI Kak ycTaHoBIIeHHe Mex Ay [lonb3oBarenem
u baHKOM areHTCKUX OTHOIICHUN, OTHONICHWH TOBAapHILECTBA, OTHOIICHUNA 10 COBMECTHOMN
NeSITeNbHOCTH, OTHOIIEHWH JHYHOrOo HaiiMa au00 KakUX-TO MHBIX OTHOIICHHUH, MPSIMO
HE IIpeycMOTpeHHbIX COoranieHueM.

6.15. Ecnu mo Tem win WHBIM npuuriHaM 1 (0IHO) MITH HECKOJIbKO TostokeHuil CoramnieHus
Oynet(-yT) npu3HaHO(-bI) HEACHCTBUTECILHBIM(-BIMH) WM HE UMEIOIIMM(-UMH) FOPHIAUYECKON CHIIbI,
3TO HE OKa3blBAET BIMSHUS Ha JEHCTBUTEIBHOCTh WJIM NPUMEHHMMOCTb OCTaJbHBIX IOJIOXKEHUN
Cornaiienus.

6.16. besneiictBue co ctoponsl banka B ciayuae Hapymenusi [losb3oBaTeneM MOJI0XKEHUIH
Cornamenust He aumaer baHk MpaBa MPeIIPUHATH COOTBETCTBYIOIIME IEHCTBUS B 3aIIUTY CBOMX
UHTEPECOB IO3/IHEE, a TAK)KE HE O3HA4aeT OTKa3a baHka OT cBOMX IpaB B Cllydae COBEpPLIEHUS
B MOCTIEIYIOLIEM MOJA0OHBIX JINOO CXOIHBIX HAPYLIEHUH.

6.17. CornaimieHue COCTaBIECHO HA PYCCKOM SI3BIKE.
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6.18. Bce Bompochl W TPETCH3HMH, CBS3aHHBIC C HCIOJb30BaHHEM /| HEBO3MOKHOCTHIO
ucnoyib3oBanuss CepBuca, MOJKHBI HampaBisaTbes [lomp3oBaTenem B bank uepe3 dopmy obpaTHOU
cBs3u 1o azapecy: https://www.gazprombank.ru/feedback/.

6.19. bank He mNpUHUMAeT BCTPEYHbIE MpemIoxkeHus OT [lonb3oBarenss OTHOCUTEIHLHO
BHeceHHus n3Menennu B CoriamnieHue.


https://www.gazprombank.ru/feedback/

